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SHADY QUESTIONS

I
t’s tough to come up with the right answer in a job interview, particularly if the question

could run afoul of the law. ❚ An Associated Press-CNBC poll found that half of all Amer-

icans who’ve ever applied for a job have been asked questions that could be used to

discriminate against a protected class under equal opportunity law. ❚ The poll of 1,054

adults was conducted by The Associated Press-NORC Center for Public Affairs Re-

search. ❚ Among those who’ve ever interviewed for a job, 35 percent of the people polled had

been asked about their age, and the same percentage had been asked about marital status.

Twenty-one percent had been asked about their medical history or whether they have a dis-

ability, 11 percent said they had been asked whether they or their partner is pregnant or if they

have plans to have children, and 9 percent were asked about their religious beliefs.

Under the laws enforced by the U.S. Equal Em-
ployment Opportunity Commission, it is illegal to
discriminate against someone — employee or appli-
cant — because of their race, color, religion, national
origin, disability or genetic information. It also is il-
legal to discriminate against anyone because of
their age — 40 and older — and sex, which includes
gender identity, sexual orientation and pregnancy.

Asking a question related to these characteristics
generally isn’t illegal in and of itself. But if the per-
son who was asked the question does not get the
job, it could be used as evidence of discrimination.
Even if the person hired, the improper question
could help build a case down the road of a pattern of
discrimination.

For example, a question about marital status
isn’t a direct violation but is generally avoided so as

to avoid perceived discrimination against parents,
or potential parents.

“It’s pretty common to be asked questions that
are inappropriate,” said Donna Ballman, an employ-
ment lawyer in Fort Lauderdale, Florida. “Usually
the bad stuff happens verbally.”

An inappropriate question can signal an effort to
discriminate on the employer’s part. But experts
say it typically occurs because the interviewer lacks
an understanding of, or training in, the law. Inter-
viewers may also accidentally step over the line in
an attempt to make conversation, such as asking a
candidate who arrives on crutches how they were
injured.

Applicants may also offer up information that 
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Poll: Queries asked of job candidates often run afoul of the law
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See INTERVIEW, Page 4A

To learn more
Employers and applicants interested in
finding out more about the rules and
rights surrounding discrimination should
visit the EEOC website at www.eeoc.gov

Business

If you lost money to a scammer who
had you send money to them via West-
ern Union’s wire services, you can file a
claim to get your money back. The Fed-
eral Trade Commission announced this
month that consumers have until Feb. 12
to register claims as part of a $586 mil-
lion settlement between the company
and law enforcement agencies.

Back in January, Western Union
agreed to pay $586 million to settle
charges that the company had turned a
blind eye toward scammers who had for
years been using the company’s world-
wide wire service network to receive
payments from unwitting victims. The
charges happened as part of a larger
revelation that the company had alleg-
edly duped millions of consumers
through a company culture that encour-
aged agents to sometimes participate
by getting a cut of proceeds from illegal
activities.

In news articles, Western Union has
admitted it “didn’t do as much as it
should have” to stop scammers from us-
ing its services to solicit millions from
scams such as fraudulent lotteries, fake
family emergencies, advance-fee loans,
online dating and other schemes.

“American consumers lost money
while Western Union looked the other
way,” said FTC Acting Chairman Mau-
reen K. Ohlhausen, in a news release.
“We’re pleased to start the process that
will get that money back into consum-
ers’ rightful hands.”

So, if you lost money to a scammer
who had you pay via Western Union’s
money transfer system between Jan. 1,
2004, and Jan. 19, 2017, you can file a
claim by visiting http://FTC.gov/WU
before Feb. 12, and completing a claim
form. (The Department of Justice may
have to investigate your claim, so con-
sumers are warned that it could be a
year to get your check.) Whether you get
all your money back will depend on how
many claims are filed, and whether your
claim can be corroborated.

“Knowing that its agents were in-

volved in fraudulent schemes — and
knowing that it had a legal obligation to
detect and report this criminal conduct
to the authorities — Western Union
failed to act, leading to massive victim
losses,” said Acting Assistant Attorney
General Kenneth A. Blanco. “Returning
forfeited funds to these victims and oth-
er victims of crime is one of the depart-
ment’s highest priorities. I want to com-
mend our prosecutors, the FTC, and our
law enforcement agent partners for
their hard work that led to vindicating
the rights of these victims.”

If you’ve already reported your losses
to the Western Union, the FTC or anoth-
er agency, you should be receiving a
mailed form from the claims adminis-
trator, Gilardi & Co. The form will have a
Claim ID and a PIN number to use when
filing a claim online via FTC.gov/WU.

Filing a claim is free, so you should
not pay anyone to file a claim on your
behalf. No one associated with the
claims process will call to ask for con-
sumers’ bank accounts or credit card
numbers.

Contact Bill Moak at moak
consumer@gmail.com.
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