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Business

Harvey Weinstein, Bill Cosby. Bill O’Reilly and another journalist,

Mark Halperin. Former Uber CEO Travis Kalanick. ❚ Allegations

of sexual harassment and revelations of legal settlements in-

volving these people and others have been all over the news lately, rais-

ing awareness of an issue with a lengthy history in private life and the

workplace. ❚ Women have been speaking out, often on social media

with the hashtag #MeToo. ❚ If you believe you have been harassed, do

you know what to do about it? Here are some suggestions that can help

workers deal with the process, along with tips for helping companies

prevent such actions in the first place.

SPEAK
OUT

Harassed at work?
Here’s what you can do

Russ Wiles Arizona Republic | USA TODAY NETWORK

See HARASSMENT, Page 4A

ALEXA HAYES/USA TODAY NETWORK, AND GETTY IMAGES

Many Americans who live in a rental
property often struggle to get from one
month to the next. While that fact is
well-known to most people, it might
surprise you to find just how many peo-
ple are unable to pay their rent on a reg-
ular basis. According to a recent study
released recently by Apartmentlist-
.com, about one in five rental house-
holds reported they were unable to pay

their monthly rent at least once in the
past three months.

The study hints at what appears to be
an alarming trend, even in the face of an
improving economy. Missing rent pay-
ments often leads to financial penalties
and eviction, which in turn can lead to
homelessness and a variety of other so-
cial problems. In the study, Apartment
List surveyed 41,000 renters, asking
whether they’d missed a payment in the
past year, whether they’d been threat-
ened with eviction and whether they’d
had a previous eviction.

While there are few reliable statistics
about evictions (the study cited a “seri-

ous lack of comprehensive nationwide
data on evictions”), it’s a very real issue
for millions across the nation. About 3.3
percent of renters responding to the
survey reported they’d been evicted in
the past, and about 2.4 percent reported
they were evicted from their most re-
cent residence. While those numbers
may seem small, the study’s authors
concluded that — if the same percent-
age were applied to the general popula-
tion of U.S. renters — it would mean
about 3.7 million people had been evic-
ted at least once. “If we assume that
some share respondents fail to report
informal evictions, this estimate is most

likely understated,” the organization
noted in its report.

The study seems to point out that
rental insecurity has an uneven impact
on American communities. Renters
without a college education, for exam-
ple, are more than twice as likely to face
eviction as those with a degree. African-
American households fared the worst
among all demographic groups, while
renters with lower incomes and single
people with children more frequently
reported inability to pay their rent. And
there were geographic disparities, as 

Many renters often struggle to pay their monthly rent
Consumer Watch
Bill Moak

Columnist

See MOAK, Page 4A
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Calling Insiders! Submit a photo of your big little fan sporting
their favorite team colors this month for a chance to win a

$500VISAGift Card!

V-I-C-T-O-R-Y... That’s thewinner’s battle cry!

BIGGEST FAN
PHOTOCONTEST

*The contest will begin on 11/1/17 and end on 11/30/17. Only parents or legal guardians of an infant, who are 18 years or older,
and an Insider, may submit a photo of your baby. Voting will be open to individuals who are 13 years or older. For Contest details

and Official Rules, visit clarionledger.com/FootballFan.MX5460

Entries acceptedNov. 1 - 15 | VotingNov. 16 - 30

clarionledger.com/FootballFan

Little

Finding work
shouldn’t be work.
Introducing the first personalized JOB NETWORK.
Create a profile to see which jobs you’re perfect for.

jobs.clarionledger.com

CL-GCI0028831-01

What workers should know

Know what you’re dealing with. It’s
quite possible an unintentional com-
ment, accidental physical contact or
other situation won’t meet the harass-
ment test.

“To constitute sexual harassment,
the unwelcome conduct can be verbal
(such as sexually charged jokes or re-
marks) or physical (sexual gestures or
making available physical objects such
as explicit magazines or gag gifts),” said
Jodi Bohr, an employment attorney at
Gallagher & Kennedy in Phoenix.

But she said the harassment must be
“severe or pervasive,” which can mean a
pattern of offensive remarks/conduct or
a particularly objectionable incident,
such as touching another person’s pri-
vate parts.

Just say “stop.” If you feel comfort-
able doing so, tell the person who is ha-
rassing you to stop the offensive behav-
ior, suggested the U.S. Equal Employ-
ment Opportunity Commission, which
investigates and enforces harassment
claims. But if you don’t feel comfortable
confronting a harasser, check to see if
your employer has an anti-harassment
policy.

An anti-harassment policy docu-
ment might be found in your employee
handbook or possibly posted to the
company’s website. If in doubt, ask any
supervisor or someone in your human-
resources department for a copy of the
policy.

Talk to a supervisor. In the absence
of a policy that offers steps for submit-
ting a complaint, the EEOC suggests
that you report the problem to some su-
pervisor in your organization, including
possibly your own supervisor or the per-
son who oversees the harasser. Describe
the situation and ask for that manager’s

assistance.
Know your rights. The law protects

you from retaliation or punishment for
making a complaint about harassment,
according to the EEOC. That includes
your right to participate in an investiga-
tion or even a lawsuit — all without fear
of punishment.

“Keep in mind, however, that you
must continue to show up for work, per-
form as required and follow your em-
ployer’s policies, practices and proce-
dures,” Bohr said. “Protection from re-
taliation does not insulate you from be-
ing disciplined or terminated for
unrelated policy violations or perfor-
mance issues.”

Watch the clock. People who con-
sider themselves victims may file a dis-
crimination charge with the EEOC, al-
though time limits apply. These range
from 180 to 300 days, depending on
where you work, so it can be important
to contact the agency promptly. The EE-
OC has a guide, “How to File a Charge of
Employment Discrimination,” which
provides more details. Federal employ-
ees and job applicants have a different
complaint process and different time
limits, according to the EEOC.

In Arizona, an employee also may file
a complaint with the Civil Rights Divi-
sion of the state Attorney General’s Of-
fice, no later than 300 days after the in-
cident, Bohr said.

Understand Arizona’s rules. Bohr
said one important difference between
federal and state law involves the size of
employer. Under federal law, employers
with fewer than 15 employees aren’t
subject to the sexual-harassment laws
enforced by the EEOC. But in Arizona,
she said, a business or non-profit group
with at least one employee is covered for
harassment under the Arizona Civil
Rights Act.

What employers should know

Protect your company. Employers
should minimize their exposure to com-
plaints by putting proper policies into
place, investigating complaints thor-
oughly and taking appropriate actions.

These policies should spell out the
steps employees can take to make com-
plaints and provide an avenue for bring-
ing problems to the attention of multiple
people, said Erin Norris Bass, an attor-
ney at Steptoe & Johnson in Phoenix.

Get everyone on board. Employers
should provide periodic training to
managers on how to recognize and pre-
vent harassment and how to respond to
it, she said. Employers would be wise to
consult with attorneys who specialize in
the field to craft proper policies, proce-
dures and training, she said.

“Employers need to make sure their

employees know about those policies,
such as by requiring employees period-
ically to sign off on reading the policies,”
she said.

Don’t ignore an allegation. Employ-
ers should investigate harassment alle-
gations promptly, even if a formal com-
plaint hasn’t been submitted. They also
should take appropriate discipline,
which can include discharging a prob-
lem manager or employee.

“One of the most common mistakes
we see is employers who fail to investi-
gate when they see signs of sexual ha-
rassment but (when) an employee made
no formal complaint,” Bass said. Other
common mistakes include failing to in-
terview all witnesses and review rele-
vant documents or other materials.

Some observers expect to see more
sexual-harassment allegations surface,
especially now that the issue is receiv-
ing so much attention. According to EE-
OC statistics, sex discrimination, in-
cluding harassment charges, represent-
ed about 30 percent of all complaints re-
ceived by the agency last year.

While most such complaints are filed
by women, Bohr said she has seen a
handful of sexual-discrimination and
harassment cases in which men sub-
mitted the complaints.

Reach the reporter at 602-444-8616
or russ.wiles@arizonarepublic.com.

Harassment
Continued from Page 3A “To constitute sexual harassment, the unwelcome conduct can be

verbal (such as sexually charged jokes or remarks) or physical (sex-

ual gestures or making available physical objects such as explicit

magazines or gag gifts).”
Jodi Bohr
An employment attorney in Phoenix

well, with people in the South and Mid-
west facing greater rental uncertainty
(Memphis renters reporting the highest
eviction rates in the nation.)

As for the causes, there are many.
Renting households often live paycheck

to paycheck and have little or no sav-
ings. There are also economic causes;
economists point out that as household
wages have grown slowly or even stag-
nated in many parts of the country,
rental rates have risen (often dramat-
ically). For example, in Washington,
D.C., household incomes rose about a
third from 1980 to 2014, but rents
jumped 86 percent in the same period.
And in some cities, such as Houston, ac-

tual wages dropped during the same 34-
year period, while average rents con-
tinued to climb.

“Evictions disrupt families and com-
munities, imposing further harm on
what are often the most vulnerable
members of our population,” noted
Apartment List’s Chris Salviati in the
report. “Even when they do not face
eviction, members of households that
struggle to pay rent live with the fear of

housing insecurity, which often means
sacrificing other basic needs, such as
food and transportation.”

To better understand how the law ap-
plies to landlord-tenant issues, visit the
Mississippi Center for Legal Services’
website at http://www.mslegal
services.org/issues/housing/landlord-
and-tenant-issues.

Contact Bill Moak at moak
consumer@gmail.com.

Moak
Continued from Page 3A
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