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Most people who have credit cards
pay fees. While a few credit card com-
panies say they offer “no-fee” cards to
their customers, many cardholders who
fail to read the fine print are stuck with
hundreds — if not thousands — in fees
each year anyway. And since a lot of
people just pay the bottom-line balance
without examining their statements
closely, they’re likely to be unaware of
just how much those fees cost them.

Planning to use your card while
traveling abroad? It can cost you up to
3 percent of your purchase, meaning
that $1,000 shopping spree in Paris
would cost you up to $30 in fees. Get-
ting a cash advance? While it might
seem like an easy way to take care of
unexpected needs, you could pay as
much as 4.5 percent for that privilege
(not to mention high interest rates on
that money). Add on annual fees, late
and overlimit charges paid routinely by
many customers, and many people soon
find they’re bailing water on a sinking
boat.

But a new study from
Creditcards.com finds many cardhold-
ers could avoid paying those expensive
fees if they just ask. It turns out that
credit card issuers find themselves in a
highly competitive environment these
days, making it more important to try

to retain their customers. You could
make that work for you, because
they’re often willing to waive fees upon
request.

“I was surprised at the level of suc-
cess, especially when it comes to ask-
ing for an annual fee waiver,” says Alex
Johnson, senior marketing manager at
FICO, creator of the widely used credit
scoring system. “The takeaway is that
you should always ask. The worst that
can happen is that they’ll say no. But
the data show there’s a pretty good
chance they’ll say ‘yes.’”

In the Creditcards.com study, fewer

than one in four cardholders (among
the 952 surveyed) reported they had
actually ever asked for fees to be
waived. But among those who request-
ed late fees be waived, nearly nine out
of 10 reported success. And it doesn’t
just work for fees; it can also help low-
er your interest rate; almost 70 percent
of people who requested a lower in-
terest rate got one.

While credit card companies spend a
lot on advertising to tout their rewards
programs (such as airline mileage and
cash-back rewards), a lot of them
charge a hefty annual fee for partici-

pating. Savvy cardholders can often get
their rewards-program fees lowered or
eliminated, though, if they call and ask.
But only a paltry 11 percent of card-
holders even asked.

“People have far more power with
their credit card company than they
realize. Competition among card issu-
ers is incredibly high these days and
customer retention is a priority,” said
Matt Schulz, CreditCards.com’s senior
industry analyst. “Don’t be afraid to ask
for fees to be waived or higher credit
limits because, quite often, you’ll actu-
ally get it.”

Policies vary by company, and most
of the big banks issuing cards have
complicated algorithms that help deter-
mine whether the customer service rep
can help you when you call. Many com-
panies (such as Discover) will routinely
waive the first late fees, and possibly
more, if you request it.

With these rates of success, you’d
think customers would be catching on.
Interestingly, though, Creditcards.com
noted the percentage of people making
requests has barely changed from the
last two surveys in 2014 and 2016. Many
people are unaware they can make such
requests, and others get stymied by
long hold times or find it difficult to
deal with customer service reps. What-
ever their reasons, they’re often leav-
ing good money on the table. But with a
little patience and a plan, many custom-
ers find their credit-card companies
might be willing to make a deal. It’s a
call worth making.

Contact Bill Moak at moakconsum-
er@gmail.com.

Here’s how to avoid credit card fees
Bill 
Moak
CONSUMER WATCH
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Credit cards holders could avoid some of those expensive fees. 

GULFPORT - Thousands gathered
Friday on the Gulf Coast for the first
big celebration to mark 200 years of
Mississippi statehood, and the U.S.
Postal Service unveiled a bicentennial
stamp featuring a blues artist.

“There were many ways, many
ways that we could recognize this great
state,” Gov. Phil Bryant said of the
stamp design, noting that Mississippi
manufactures automobiles and war-
ships.

The stamp bears the image of gui-
tarist and singer Jimmy “Duck”
Holmes of Bentonia, Mississippi.

“We are the birthplace of America’s
music,” Bryant said. “All the genres of
the great American music — the blues,
country music and rock ‘n’ roll all be-
gan in a place known as Mississippi. I
don’t think that was by accident. The
Lord said, ‘You know, I’m going to have
to give these folks some music. I’m go-
ing to have to make sure that they en-
joy being entertained by the great art-
ists from this place called Mississip-
pi.’”

The Sun Herald posted a video of
Bryant’s remarks during the celebra-
tion .

The governor said the land that be-
came Mississippi was “discovered by
… great European ancestors.” He later
referred to Native Americans who al-

ready lived on the land before others
arrived.

Mississippi became the 20th state in
December 1817.

“Before there was a Florida, there
was a Mississippi. Before there was a
Texas or a California, there was Missis-
sippi,” Bryant said. “For 200 years, we
have existed through difficult times
and through times of celebration. The
trials and struggles of this great state
are historic. From the early days of the
Native Americans that were here to
tragic civil wars that tore at the very
fabric of our nation, great depressions,
we survived.”

A series of artists including The
Band Perry are performing in Gulfport
Friday and Saturday as part of the cele-
bration. A second concert is planned
June 24 in Oxford. Also planned is a De-
cember opening of the Museum of Mis-
sissippi History and the Mississippi
Civil Rights Museum — two entities
under one roof near the Capitol in Jack-
son.

Bicentennial stamp
unveiled at coast event
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"Before there was a Florida, there
was a Mississippi. Before there was
a Texas or a California, there was
Mississippi. For 200 years, we have
existed through difficult times and
through times of celebration...”

GOV. PHIL BRYANT

OXFORD - A second man has plead-
ed guilty to murder in the 2013 shooting
death of a University of Mississippi
graduate student.

Joseph Lyons, 23, entered the plea
Thursday in the death of Zacharias
McClendon and was sentenced to life in
prison without the possibility of parole
by Lafayette County Circuit Judge
John Gregory.

The Oxford Eagle reports prosecu-

tors agreed not to seek Lyons’ execu-
tion if he pleaded guilty.

Lyons is one of three former Ole
Miss students accused in the shooting.
Derrick Boone pleaded guilty in April
2016 and was sentenced to life without
parole. Steven Wilbanks awaits trial.

Prosecutors say the three entered
McClendon’s apartment and Wilbanks
shot McClendon in the back of the head
with a shotgun. Prosecutors say the
three stole a vehicle, clothing, electron-
ics and textbooks.

Second man pleads guilty
in Ole Miss student’s death
ASSOCIATED PRESS

NATCHEZ - The house of slain civil
rights activist Wharlest Jackson Sr.
could soon be listed on the National
Register of Historic Places.

In the 1960s, Jackson was the trea-
surer of the Natchez branch of the
NAACP.

He was on his way home from his
job at the Armstrong Tire and Rubber
Plant on Feb. 27, 1967, when a bomb
placed in his vehicle exploded.

The 36-year-old was killed instantly.
His killing remains unsolved.

The Natchez Democrat reports the
city’s Board of Alderman has unani-
mously adopted a resolution to support
putting Jackson’s house on the regis-
try. Mayor Darryl Grennell has pre-
sented the city’s application to a state
review board that approved it.

State recommendations go to the
U.S. Department of Interior, which de-
termines final listings on the National
Register of Historic Places.

The mayor said adding the house to
the national register would be a step
toward memorializing Jackson’s life
and contribution to the civil rights
movement.

“Having it on the National Register,
it will (highlight) some areas in Natch-
ez that people need to identify in
terms of knowing the history of
Natchez, the good, the bad, all of it,”
Grennell said.

The mayor said a listing on the na-
tional registry would also help the
house qualify for tax credits or grants
to help preserve it. The house is cur-
rently owned by two of Jackson’s chil-
dren, Wharlest Jackson Jr. and Diane
Ford.

Other locations connected to the
civil rights movement that are on the
historic listing include the Tallahatch-
ie County courthouse where Emmett
Till’s accused killers were tried but
not convicted and the Jackson house
of slain civil rights leader Medgar
Evers and his wife Myrlie.

Wharlest house could be
honored on historic registry
ASSOCIATED PRESS

PHILADELPHIA -
John L. Harrison Jr., who
served as a World War II
pilot with the famed all-
black Tuskegee Airmen,
has died. He was 96.

Harrison died March
22 at a hospice in Philadel-
phia, according to the
Murphy Ruffenach Funer-
al Home. A funeral with
military honors was held
Friday.

Harrison was 22 when
he became one of Ameri-
ca’s first black military
airmen, one of nearly 1,000
pilots who trained as a seg-
regated unit with the
Army Air Forces at an air-
field near Tuskegee, Ala-
bama.

“We were Americans,
we were young, and we
wanted to defend our
country, just like every-
one else,” Harrison said in
a 2009 oral history.

Fellow Tuskegee air-
man Eugene Robinson
said that becoming a pilot
was a childhood dream of
Harrison’s after seeing
airplanes in Omaha, Ne-
braska, where he grew up,
and reading in a magazine
about black men being
trained as pilots.

Robinson said it was a
big dream for a black child
during segregation.

“He wanted to fly an
airplane, like so many
young people,” Robinson
said.

Harrison saw combat
in Italy during World War
II and remained in the ser-
vice until his retirement
as an Air Force major af-
ter two decades.

He flew all types of
planes, including prop
fighters, jet fighters, twin-
engines, four engines and
sea planes. His family said
Harrison crossed the Pa-
cific Ocean more than 50
times, and the Atlantic
Ocean 35 times as a pilot
for the Military Air Trans-
port Service. Harrison
was stationed and trav-
eled in Europe, Asia, Afri-

ca and the Arctic.
He also served as an of-

ficer and a director for the
Peace Corps, based in East
Africa. He worked in the
administrations of Presi-
dent Richard Nixon and
Pennsylvania Gov. Dick
Thornburgh, and as direc-
tor of affirmative action
for the Boeing Aircraft
Company.
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Airmen move a casket containing the remains of John L. Harrison Jr., after a funeral Mass at the
Chapel of the Four Chaplains in Philadelphia.

Harrison, 96, of the famed
Tuskegee Airmen, dies
ERRIN HAINES WHACK
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Granddaughter Tanzy Williams, center, looks on as an Airman
hands Joan Harrison, right, the flag that covered the casket of
her father, John L. Harrison Jr., at the Chapel of the Four
Chaplains in Philadelphia. 


