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AND HERE, WE CARE.

GIVE TODAY AT
MANNINGSFORHEALTH.ORG

Together, we can change the way we prevent and treat disease.

We can help doctors care for more Mississippians. We can educate

the caregivers we’ll all need tomorrow, today. We can do it. We are

doing it. Please join us and help make a healthier Mississippi.

©2016 UMMC
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The engineer responsible for study-
ing corrosion control at Jackson’s water
treatment plants told the Jackson City
Council Tuesday both water treatment
facilities are operating as they should.

The next time the city tests for lead in
its water in February, he expects Jack-
son to come back into compliance with
federal regulations.

The city hired Phillip Gibson of Tril-

ogy Engineering Services in April to
monitor operations at the plant and rec-
ommend ways to improvecorrosion con-
trol and maintain appropriate pH after
discovering high levels of lead in water
at residents’ taps.

Until this point, the city has attempt-
ed to balance acidityand alkalinity using
a powdered lime treatment, which was
thought to have contributed to clogged
lines throughout the O.B. Curtis Water
Treatment Plant.

No changes to the corrosion control
treatment method have yet been imple-
mented, but repairs to some of the lines
as well as the pump that measures the
lime entering the system have improved

the pH levels leaving the plant. 
“We have that system working back

like it was originally designed,” Gibson
said.

In the last round of pH testing, Gibson
told the council only one out of 25 water
samples had a pH lower than 8.5, the lev-
el recommended by the Mississippi
Health Department.

Officials blame poor corrosion con-
trol and fluctuating pH for contributing
to an increased level of lead discovered
in water at faucets in homes across the
city in 2015. In June, Jackson was a hit
with a water treatment technique
violation for this issue.

In January, the city notified its water

customers that 20 percent of samples
tested for lead were above the federal
action level of 15 parts per billion. Some
tested as high as eight times that level.

In September, the city released the
latest sample results showing Jackson is
still not in compliance with the Lead and
Copper Rule, which mandates additional
actions be taken if more than 10 percent
of samples test above 15 ppb. Optimizing
corrosion control treatment methods,
ongoing in the city of Jackson, is one of
those actions.

“It’s not a, ‘You get the pH right tomor-
row, its fixed.’ It takes some time. It’s
more of a marathon than a sprint,” Gib-
son said.

City water plants working
Engineer says issues
addressed related to lead
ANNA WOLFE
THE CLARION-LEDGER

It seemed like a routine flat tire, if you can call having
a flat in Kuwait “routine.” 

Army Sgt. Michael Burns of Madison had pulled his
convoy to the side of the road in December 2004 to fix
that flat when he was hit by another truck and dragged
for a quarter of a mile. 

As a result, he lost his left leg, sustained burns on 30
percent of his body and had severe internal injuries to
his bladder and pelvis. 

According to the website for Homes for our Troops,
the transportation specialist had joined the Army al-
most right out of high school and after serving tours in
Desert Shield/ Desert Storm and Korea, he went to Ft.
Hood. From there, he was sent to Iraq in 2004. It was dur-
ing that deployment while his 96th Transportation Com-
pany was operating in Kuwait that his injuries occurred. 

He awoke from a coma a month later. He has been
through 50 surgeries and has rods from his hips to his
knees in both legs, as well as a plate in his lower right leg. 

Besides the obvious challenges of a wounded veter-
an’s condition come those associated with everyday liv-
ing. Wheelchairs don’t fit through doors. Countertops
are too high. 

Homes for our Troopsand the Home Builders Associ-
ation of Jacksonhave arranged for a home to be built for
Burns that will be more easily navigable. 

Most importantly, Jeff Salmons of HBAJ said, each
home is tailored to the needs of the veteran it’s being
built for. 
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This home is being built for Army Sgt. Michael Burns, who was badly injured and lost a leg while serving a tour in Iraq in 2004.

Wounded vet to get
customized home

Volunteers, builders lend hand to Madison project
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Want to help?
» Volunteer Day, 8 a.m. today 

» Key Ceremony, 10 a.m. Dec.
17 

Location: Shuttles will run
from Lake Caroline Bellevue
Clubhouse, 667 Bellevue
Drive, Madison.

See Home, Page 6A

Walk through the home being built.
clarionledger.com

“It warms my

heart to know that

there are people

who care and

appreciate that

we risked our

lives...”

ARMY SGT. MICHAEL
BURNS

Previously, we have written about
how companies sometimes hire people
to write favorable reviews about their
products, with endorsements often
appearing on social media and
advertising. This sort of self-dealing is
what has gotten a lot of companies in
hot water with regulators and consum-
er groups, largely because it tends to
muddy the waters when consumers
rely heavily on what they see and read
on the internet. Many people who rely
on online reviews about a product be-
fore purchasing would be less likely to
consider the review reputable if it were
known the reviewer was paid to say
positive things (especially if they didn’t
clearly disclose that fact).

It’s all reminiscent of the Payola
scandals of the 1960s, when the music
industry was shaken by revelations that
some disc jockeys were regularly being
paid to play certain songs, boosting the
records’ perceived popularity and in
turn making them much more lucra-
tive. The scandal helped destroy the
careers of “Father of Rock” Alan Freed
and others.

The most recent example of “pay for
play” review practices is the venerable
Kellogg Co., which has become known
to generations of cereal-eating consum-
ers as a brand associated with quality
products. But last week, The Associat-
ed Press reported that its reporters had
obtained a copy of a contract between
the company and a group of “indepen-
dent experts” called the “Breakfast
Council.”

The group included nutritionists and
other experts who allegedly received
an average of $13,000 a year to review
Kellogg’s products, post favorable re-

Bill 
Moak
CONSUMER WATCH

Reviews
too good
to be
true?

CANDICE CHOI/AP

Kellogg has abolished its "breakfast council,"
individuals touted as independent experts. 

See Reviews, Page 6A


