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Judge lowers bond in Saucier
bank robbery case

GULFPORT — A judge has reduced
bond and stipulated help for a 29-year-
old Saucier woman accused in the
robberies of two banks using butcher
knives and wearing a disguise.

The Sun Herald reports Brittnei
Farmer faced a $100,000 bond in the
April 8 armed robbery of The Peoples
Bank in Saucier.

Justice Court Judge Melvin Ray cut
the bond to $50,000 in a hearing at the
Harrison County jail Wednesday.

Ray stipulated Farmer must seek
help as a condition of her release.

The family recently asked an Ocean
Springs judge to let her get help in a
hearing in the Aug. 3 robbery of Han-
cock Bank on U.S. 90. She was arrested
in D’Iberville four hours after the
Ocean Springs holdup.

The charge in each case is armed
robbery.

Suit against police dismissed
SOUTHAVEN — A lawsuit against

Southaven police filed by the family of
a man killed in 2014 has been dis-
missed.

In an order entered Aug. 10 in U.S.
District Court for the Northern Dis-
trict of Mississippi, The Commercial
Appeal reports Judge Michael P. Mills
agreed with the city that the suit by
Jeremy Vann’s family lacked merit.

Vann was shot and killed in May
2014 by Southaven officers during a
drug deal. Court documents say Vann
and another suspect were attempting
to sell an ounce of marijuana to a per-
son who was actually a confidential
informant for Southaven police.

Police say Vann was shot by a police
officer after he attempted to drive
away.

Mills determined officers acted
properly, citing a Mississippi Bureau
of Investigation report that found the
use of deadly force was justified.

3 companies owe Lowndes County
more than $400K in back taxes

COLUMBUS — Lowndes County is
hoping to recover more than $400,000
in owed taxes from three companies.

The Commercial Dispatch reports
the board of supervisors granted per-
mission to Tax Assessor Greg Andrews
the week to pursue the taxes, which
are owed by KiOR, CalStar and South-
ern Wood Fiber.

Andrews said he’s spoken to Mis-
sissippi Auditor Stacey Pickering
about the matter, and has been in-
structed to withhold the properties
from the county’s tax sale at the end of
the month. Delinquent taxes are put up
for sale in the last week in August.

County Administrator Ralph Bil-
lingsley said it’s not abnormal for the

county to have similar cases as the
annual tax sale approaches. However,
he said the amount of the owed taxes
— especially the nearly $300,000 owed
by KiOR — is rare.

NASA conducts RS-25
rocket engine test

BAY ST. LOUIS — NASA engineers
have successfully conducted a devel-
opment test of the RS-25 rocket engine
at NASA’s Stennis Space Center near
Bay St. Louis.

The RS-25 will help power the core
stage of the agency’s new Space
Launch System rocket for the journey
to Mars.

The test was conducted Thursday.

Mississippi payrolls rise in July,
but jobless rate ticks up

Employers added workers to Mis-
sissippi payrolls in July, reversing
three months of losses, but the jobless
rate rose slightly.

Mississippi’s unemployment rate
rose to 6 percent from 5.9 percent in
June. That’s below July 2015’s 6.3 per-
cent rate. The workforce and number
of people reporting jobs fell, and the
number of unemployed people was flat
at 76,000.

Mississippi had June’s sixth-highest
jobless rate among states, with Alaska
worst at 6.7 percent. The nationwide
jobless rate was 4.9 percent.

The separate payroll survey, used
by many economists as their top labor
market indicator, improved even as
the worker survey worsened. Payrolls
increased in July by 4,000 to 1.14 mil-
lion, about 8,000 over July 2015 levels.

The U.S. Labor Department Friday
released both sets of figures, adjusted
to cancel out seasonal changes.

Meridian nurse arrested on
Medicaid fraud charges

A Meridian registered nurse ac-
cused of stealing prescription drugs
has been arrested.

Attorney General Jim Hood, in a
news release Friday, said 55-year-old
Timothy Jones was arrested following
an indictment by a Lauderdale County
grand jury on one count each of Medi-
caid fraud and acquiring or obtaining
possession of a controlled substance
by fraud, misrepresentation or sub-
terfuge.

At the time of the alleged crimes,
Jones worked at the East Mississippi
State Hospital in Meridian and ob-
tained the drug Norco from a patient
at the facility.

Jones was being held at the Lau-
derdale County jail. 

If convicted of both counts, he faces
a maximum of 10 years in prison and
$2,000 in fines.

— Associated Press

Mississippi Briefs

NEW YORK — U.S. stocks took
small losses Friday to end a quiet week
of trading. Energy companies fell as a
rally in oil prices faded, and investors
continue to sell the safe assets they fa-
vored earlier this year. Technology and
materials companies made small gains.

Stocks were lower all day. While U.S.
oil prices rose for the seventh day in a
row, investors don’t appear to expect
further gains, and they sold energy
company shares. Bond prices fell, and
yields climbed. The Dow Jones indus-
trial average dropped more than 100
points in early trading, but those losses
shrank as technology companies and
chemicals makers added to the big
gains they’ve made in recent months.

While stocks haven’t made many big
moves this summer, and the Standard &
Poor’s 500 index was flat this week,
there are signs investors feel comfort-
able enough to take bigger risks. Karyn
Cavanaugh, senior market strategist
for Voya Investment Strategies, said
investors recognize that the Federal
Reserve and other central banks are
keeping the stock market stable. So in-
vestors are putting more money into
energy, materials and tech stocks in-
stead of the companies they turned to
during the market turmoil at the start
of this year.

“Central banks continue to step in to
absorb the risk...” Cavanaugh said.

The Dow shed 45.13 points, or
0.2 percent, to 18,552.57. The S&P 500
fell 3.15 points, or 0.1 percent, to
2,183.87. The Nasdaq composite lost
1.77 points, or less than 0.1 percent, to
5,238.38. 

FINANCIAL MARKETS

Stocks take
losses as energy
companies slide
MARLEY JAY
ASSOCIATED PRESS

AT&T Inc                      T              30.97       43.89      41.01      -.39
Aerojet Rocketdyne   AJRD       13.98       23.46      18.01     +.31
Apache Corp               APA         32.20       59.59      53.49      -.11
Armstrong Flooring    AFI           11.77       20.35      19.38      -.01
ATMOS Energy           ATO         52.08       81.97      75.09      -.92
BancorpSouth             BXS          18.69       27.23      23.75      -.08
Baxter Intl                   BAX         32.18       49.49      47.95      -.06
Cal-Maine Foods Inc   CALM      39.60       63.25      43.71     +.01
Callon Petrol               CPE            4.21       14.30      14.12      -.02
Cardinal Health          CAH         73.25       91.23      81.72      -.70
Caterpillar Inc             CAT         56.36       84.73      83.84     +.46
CenturyLink Inc           CTL          21.94       32.94      28.84      -.29
Chevron Corp              CVX         69.58     107.58    102.32    -1.23
Citizens Holding         CIZN        19.01       25.42      22.19     +.45
CocaCola Co                KO           36.56       47.13      43.92      -.18
Comcast Corp A          CMCSA    50.00       68.36      66.29    -1.12
Denbury Res                DNR           0.86         4.80        3.17      -.21
DuPont                        DD           47.11       75.72      69.78     +.33
Duke Energy               DUK         65.50       87.31      81.65    -1.13
Eastgroup Prop           EGP          49.31       74.56      72.38     +.14
Entergy                        ETR          61.27       82.09      77.99    -1.29
FedEx Corp                  FDX       119.71     169.30    168.63   +1.44
First Bncshs Miss.        FBMS       15.32       18.50      17.30     +.03
Freds Inc                      FRED        11.27       17.14      13.38      -.45
Gannett Co                 GCI          11.52       17.91      12.08      -.06
Gen Electric                 GE            19.37       33.00      31.25      -.18
Hancock Holding        HBHC       20.01       31.63      31.34      -.17
Haverty Furn               HVT         16.65       24.54      20.60      -.26
Hill-Rom Hldgs            HRC         42.99       58.73      58.23     +.22
Home Depot               HD           92.17     139.00    135.46     +.66
Intl Paper                    IP             32.50       47.70      47.46      -.15
Isle Capri Casino         ISLE          10.62       21.43      18.07      -.05
Kinder Morgan Inc     KMI         11.20       33.07      22.28      -.43
Kroger Co                    KR            27.32       42.75      32.61     +.15
L-3 Communications   LLL         101.11     154.50    148.84    -1.74
La-Z-Boy Inc                LZB          19.56       30.59      29.67      -.61
MGM Resorts Intl        MGM       16.18       25.29      24.16      -.20
Magal Secur                MAGS        3.93         5.50        5.34     +.02
McDonalds Corp         MCD        87.50     131.96    115.01    -2.12
Monsanto Co              MON       81.22     114.26    104.15     +.16
Nexstar Bdcstg Grp     NXST       34.65       61.79      53.53      -.18
Northrop Grumman   NOC       152.31     224.12    217.42      -.72
Nucor Corp                  NUE         33.90       57.08      50.05      -.89
Paccar Inc                    PCAR       43.46       63.17      59.92     +.38
Parkway Properties     PKY         11.54       18.03      17.13      -.01
Peoples Fincl Miss       PFBX          8.53       11.26      10.35      -.15
PepsiCo                        PEP          76.48     110.94    108.17      -.11
Quanta Services          PWR        16.77       27.05      25.94      -.20
Raytheon Co               RTN         96.68     143.39    142.50      -.09
Regions Fncl                RF              7.00       10.28        9.69     +.06
Renasant Corp            RNST        29.49       37.28      34.05     +.15
Sanderson Farms        SAFM       64.13       95.98      93.31      -.38
Schlumberger Ltd       SLB          59.60       83.97      83.31      -.55
Southern Co                SO            41.81       54.64      51.96      -.35
Stein Mart                   SMRT         5.61       11.48        8.77      -.22
Toyota Mot                 TM           97.80     127.28    119.62     +.68
Trustmark                    TRMK      19.75       27.36      27.33      -.03
Tyson Foods                TSN          39.05       75.55      74.88      -.15
Verizon Comm            VZ            38.06       56.95      52.45      -.42
WalMart Strs               WMT       56.30       75.19      72.81    -1.49
Wells Fargo & Co        WFC         44.50       56.34      48.65     +.12
Weyerhaeuser             WY          22.06       33.17      31.18      -.23
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Stocks of Local Interest

DOW
18,552.57 -45.13

NASDAQ
5,238.38 -1.77

S&P 500
2,183.87 -3.15

10-YR T-NOTE
1.58% +.04

30-YR T-BOND
2.29% +.03

CRUDE OIL
$48.52 +.30

GOLD
$1,340.40 -10.80

EURO
$1.1324 -.0030
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Markets & Money

Remember the '90s sitcom “Home
Improvement"? Watching the antics of
Tim “The Toolman” Taylor as he bum-
bled through his charmed life as a
home-repair guru gave many Amer-
icans a much-needed comedic respite
from the troubles of the day.

Tim was surrounded by smart peo-
ple who gave him good advice — which
he often ignored, at his peril. There
was his competent sidekick Al, always
the butt of Tim’s pranks; his wife Jill,
whose level-headedness helped temper
Tim’s frequent flights of fancy; and, of
course, there was Wilson, Tim’s back-
fence neighbor (we never saw his en-
tire face) to whom Tim frequently
went for sage, oracle-like advice.

It seems that we all need a “Wilson”
in our lives; someone who we can trust
to tell us the truth and give us sound
advice. Americans have always looked
for their own Wilson, and are still do-
ing it. The difference is that today’s
Wilson is likely an online review site.

Online reviews have never been
more popular than they are today.
According to a recent study by Trust-
pilot, a company that hosts online re-
views for hundreds of companies,
nearly nine in 10 shoppers research
products online before buying them.
That statistic signals a sea change
from just a few years ago.

The findings from Trustpilot’s first-
ever U.S. consumer-focused survey
looked into the importance of reading,
writing and trusting online reviews.
One big finding: Consumers are de-
manding simplicity and information
that’s easy to find, the company noted
in a news release.

“Consumers are becoming increas-
ingly reliant on online reviews to re-
search companies and make purchase
decisions,” said Fred Mather, general
manager of the Americas at Trustpilot.
“Because consumers are interacting
with these online reviews throughout

the entire shopping experience, it’s
important for businesses to make sure
customer feedback is easy to find and
showcased throughout every step of
the process.”

Consumers in the survey were
asked which factors they’d consider
most important for an online review.
Half said they wanted all the informa-
tion aggregated in one place for easy
access, and about one in five said they
wanted more recent reviews.

Many e-commerce shoppers are not
necessarily planning ahead. Just under
20 percent of us are researching be-
fore we visit a shopping website, while
nearly half of us wait until we’re al-
ready on the site.

And there appears to be big credi-
bility gap for online reviews; only 18
percent of people surveyed said they
trusted them. In recent years, there
have been several news-getting scan-
dals involving “pay-to-play” reviews,
in which reviewers had been paid, but
didn’t disclose their possible lack of
objectivity in writing the review.

Finally, Trustpilot had some advice
for businesses who want to make sure
their reviews are credible and valu-
able:

» Make sure your online reviews
are easy to find, and showcase them to
customers during every step of the
shopping experience.

» Give customers a forum for re-
views.

» Negative feedback requires a
quick — yet measured — response. For
example, while your first instinct may
want to respond forcefully, doing so is
likely to be shared on social networks
and could spell disaster. Instead, look
for ways to engage the customer posi-
tively, and taking ownership of a prob-
lem can save your reputation.

» Once you have rectified the situa-
tion, request that the customer update
their review.

» Keep an eye on customer senti-
ment, and strive to continually im-
prove products and services.

For more information about Trust-
pilot, visit www.trustpilot.com/.

Contact Bill Moak at moakconsum-
er@gmail.com.

More rely on
online reviews

Bill
Moak
CONSUMER WATCH

Amazon to experiment with
part-time tech teams, 4B


