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If you have a traditional checking
account, you could be paying hundreds
of dollars in fees each year. According
to a new report by consumer finance
website Wallethub.com, the average
consumer incurs around $522 in fees
every year, with some consumers pay-
ing more than $800 from up to 49 differ-
ent fees. 

Wallethub’s 2016 Checking Account
Cost & Transparency Report, released
Wednesday, gives a snapshot of com-
mon — and not-so-common — fees in-
curred by consumers through their
checking accounts at 35 major financial
institutions (including five credit
unions). According to the study, the
average checking account has about 22
ways to incur fees, ranging from the
familiar ones (overdrafts, ATM with-
drawals) to newer ones, such as getting
paper statements instead of by email. 

The study also looks at how well
banks and other financial institutions
do when it comes to transparency in
their fee disclosures; for example
whether consumers could easily view
fee information and whether that in-
formation was clear and easy to un-
derstand. Interestingly, Wallethub con-
ceded it was difficult to make “apples-
to-apples” comparisons between check-
ing accounts at different banks because
of the fee-generating activities at
banks. 

“The sheer number of different fees
associated with checking accounts
prevents effective product compari-
son,” noted the report, “and decreases
the likelihood that consumers will find
the best checking accounts for their
needs.”

The study’s other key finding was
this same lack of uniformity in how fee
structures are revealed can “inhibit”
efforts by consumers to shop around
for accounts that will have the least
effect on their pocketbooks. According
to SNL Financial, the nation’s three
largest banks collected $6 billion in
2015 from fees charged for overdrafts
and ATM withdrawals; that’s not count-
ing other fees collected.

Of course most of us are familiar
with the fees we pay every month, and
may even consider them a cost of just
having the security and convenience
provided by a checking account. But
you may not, for example, realize you
might be charged a fee to check your
balance at a non-native ATM, to get a
cashier’s check or even to deposit loose
change.

If you are shopping around for a
low-fee checking account, Wallethub
recommends checking out credit union
and online-only banks (which don’t
have to pay for brick-and-mortar
branches). On the downside, you will
lose the valuable personal touch you
get from your local bank branch; that
by itself makes paying fees worthwhile
to some. Credit unions, though, didn’t
make it through the study unscathed;
Wallethub noted that credit unions it
surveyed fared worst when it came to
whether they disclosed fee information
in a transparent and clear way.

Here are three of Wallethub’s other
recommendations for choosing a check-
ing account; read the complete list at
http://tinyurl.com/checkingfees.

» Read the fee schedule thorough-
ly: “Absence of a fee from the product
page does not necessarily mean the fee
is $0,” Wallethub notes. 

» Remember — not all fees are
disclosed: Don’t assume, just because
there is a published list of fees, they are
all disclosed. So watch out for language
like: “A full/complete fee schedule will
be provided after sign-up.”

» Use other accounts, too: It might
be a good idea to “strategically supple-
ment” your checking account with an
attractive savings account and/or credit
card offer to make your financial man-
agement as efficient and rewarding as
possible. Having a diversified set of
financial institutions can help you save
money if you find the right ones to
meet your habits and lifestyle. 

Contact Bill Moak at moakconsumer
@gmail.com.

Bill
Moak
CONSUMER WATCH

Checking
accounts
may have
hidden fees
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According to a study, the average checking
account has about 22 ways to incur fees.

Matt Roberts, the 38-year-old former
lead guitar player with the Mississippi-
based rock group 3 Doors Down, was
found dead Saturday in the hallway of a
hotel just outside Milwaukee.

Roberts was in Wisconsin to perform
at a benefit concert Saturday night in
West End for the Stars and Stripes Hon-
or Flight, a nonprofit dedicated to flying
terminally ill veterans to Washington to
visit their memorials.

Police said the cause of death was un-
known. An autopsy will be performed.

Roberts, Brad Arnold and Todd Har-
rell — all Gulf Coast natives — formed 3
Doors Down in 1996. Another Mississip-
pian, rhythm guitarist Chris Hender-
son, joined in 1999. They went from a ga-
rage band to one of the most popular
groups in the world.

Roberts left the band in 2012, citing
circulatory problems complicated by
carpel tunnel in his wrist. Roberts also
battled stage fright.

Before the event Saturday night,

Roberts’ father, Darrell, addressed the
stunned crowd.

“This is a hard thing, you can imag-
ine,” he said. “I’ve always been in the
background. I’ve traveled a little bit
with my son. He’s one of two (children).
He was my youngest, and I guess maybe
I treated him like he was my youngest
all of his life. He relied heavily on me
through the years. 

“Matt’s not played in 3 Doors Down,
you know, in about four or five years.
This is the first public appearance he’s
made … he was always nervous around
any kind of public setting.

“But I’ll tell you, he loved our mili-
tary.”

Ralph Arnold, Brad’s father, posted
Saturday night on Facebook: “Please
take a minute and say a prayer for the
family of our cousin and good friend
Matt Roberts, who passed away this
morning. He was not only a fantastical-
ly talented guitar player but he was as
nice as they come. He is loved and sadly
missed, but his music will always be
with us.”

3 Doors Down’s first hit — “Krypto-
nite” — soared to No. 3 on the the Bill-
board chart in 1999. Their debut album,
“The Better Life,” has sold more than 6
million copies.
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Former 3 Doors Down lead guitarist Matt Roberts, 38, originally of Escatawpa, was found
dead in a hotel outside Milwaukee on Saturday. 

3 Doors Down’s
ex-guitarist dies
Matt Roberts found dead
in hotel near Milwaukee 
BILLY WATKINS
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BROOKHAVEN, Miss. - The father
of a woman shot to death in front of her
children wants to know why his daugh-
ter died.

“I’d like to know what happened,”
said Marshall London Sr., who’ll be 84
this week.

Bridget London Hall, 43, was shot
multiple times at close range in her
Brookhaven home on July 6, 2015.

It was a Monday night and she was at
home with her kids.

Her shooting came scarcely 24
hours after the Sunday night shooting
and death of Kelcay Anthony Hum-
phrey, 25.

According to a report in The Daily
Leader, a bystander on the scene the
morning after London Hall’s slaying
said the shooting happened around 11
p.m. Monday. He said he saw two men
fleeing the scene, one riding a bike and
one on foot.

Claudis D. Montgomery was
charged with murder in Humphrey’s
death July 7. Montgomery’s brother,
Claude, was London Hall’s boyfriend.

Montgomery was released from jail
in December after a Lincoln County
grand jury refused to indict him for
Humphrey’s death.

Sharon London of Birmingham be-
lieves her sister’s death was a warning
to someone else. She thinks Hall died in
retaliation for Humphrey’s death.

“There was a murder that took place
that Sunday night. That murder
prompted, I’m assuming, a retaliation,”
she said. “According to what people are
saying, that murder that transpired on
Sunday kind of started whatever with
her. But she was no way involved in that
at all.”

Marshall London suspects his
daughter died so she wouldn’t talk
about the other killing. 

“I think she knew something about
that case,” he said. “I figured they
thought they’d get her out of the way so
she wouldn’t talk.”

Her father wants to know the truth
before he dies.

“I’d like to know what happened,” he
said. “If he killed my daughter, he could
kill somebody else if he’s out there.”

London Hall was the youngest of 12
children born to London and his wife,
Inez.

She had the voice of an angel, her fa-
ther said. She started singing at Mt.
Zion Baptist Church when she was just
3 or 4 years old. That was when they
lived in Bogue Chitto, where her father
was a farmer. After the Londons sepa-
rated, she sang at Damascus M.B.
Church in Brookhaven, where her
mom and siblings moved.

She was popular in high school. She
was a cheerleader, and her senior year
she was football homecoming queen.

“She was well-loved,” Sharon Lon-
don said.

Sharon London was living in Bir-
mingham the night her sister was
gunned down. She’s pieced it together
through various accounts to the point
she feels like she watched it all happen.

“It was July 6, 2015. Some dates
you’ll never forget,” she said.

London Hall was at home, watching
television with her 14-year-old son.

Her youngest daughter was in her
bedroom. Her older daughter was out-
side in the driveway talking to a friend.

There was a knock at the door
around 11 p.m.

“She answered the door, and whoev-
er started shooting,” London said, add-
ing her sister was shot five times at
point-blank range.

London said her niece and her friend
saw the person walk by the door, but
couldn’t identify the assailant.

She believes anyone who answered
the door could have been shot, but she
doesn’t think the shooter had the wrong
address.

They believe they know who killed
London Hall.

“We know. Proving it is hard,” she
said.

London said she’s been told the per-
son who pulled the trigger is now de-
ceased, but she says there were others
present that night who should be
charged as accessories to the slaying. 

Marshall London is pleading for
those with information to call the po-
lice.

“Somebody out there knows some-
thing about it and won’t tell it,” he said.

Brookhaven police Chief Bobby Bell
said London Hall’s case remains open.

Brookhaven father seeks
justice for slain daughter
DONNA CAMPBELL
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