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B U S I N E S S L E D G E R

For the past few years, the creators
and marketers of a program called
Lumosity have piqued the interest of
Web surfers, radio listeners and TV
viewers with ads promising the pro-
gram can improve memory, focus and
concentration by having users partici-
pate in game-like online exercises. But
on Tuesday, the Federal Trade Commis-
sion charged that Lumosity’s claims
were unfounded, amounting to decep-
tive advertising, and that it employed
questionable practices regarding en-
dorsements.

Lumos Labs, the company that cre-
ated Lumosity, has agreed to pay $2
million to settle the charges. It will

notify subscribers of the action and will
make it easier for subscribers to cancel
their service.

Lumosity markets its programs by
using catchy advertisements, describ-
ing how its 40 unique brain exercises —
if used for 15 minutes, a few times each
week — could make us think faster,
improve our thinking performance and
even slow the effects of age upon our
cognitive abilities. The company claims
its technology is based on the “emerg-
ing science of neuroplasticity,” giving it
some needed credibility. The science of
neuroplasticity is real, but regulators
say it wasn’t enough to support the
claims Lumosity was making.

It was, however, effective; the 10-
year-old company made millions. Sub-
scribers could pay a monthly $14.95 fee
or $299.95 for a lifetime membership,
according to the FTC. The company’s
$23 million in revenues and rapid
growth placed it at No. 66 on Forbes’
2013 list of America’s most promising

companies. Started in 2005 by Stanford
doctoral student Michael Scanlon, along
with partners Kunal Sarkar and David
Drescher, Lumosity rocketed to suc-
cess on its claims that it could help
make us better thinkers.

According to the FTC, Lumosity
claimed its training would 1) improve
performance on everyday tasks, in
school, at work and in athletics; 2) delay
age-related cognitive decline and pro-
tect against mild cognitive impairment,
dementia and Alzheimer’s disease; and
3) reduce cognitive impairment associ-
ated with health conditions, including
stroke, traumatic brain injury, PTSD,
ADHD, the side effects of chemothera-
py and Turner syndrome; and that sci-
entific studies proved these benefits.

“Lumosity preyed on consumers’
fears about age-related cognitive de-
cline, suggesting their games could
stave off memory loss, dementia, and
even Alzheimer’s disease,” said Jessica
Rich, director of the FTC’s Bureau of

Consumer Protection. “But Lumosity
simply did not have the science to back
up its ads.”

The FTC also accused the company
of failing to disclose that “some con-
sumer testimonials featured on the
website had been solicited through
contests that promised significant priz-
es, including a free iPad, a lifetime
Lumosity subscription and a round-trip
to San Francisco.” If true, that casts
doubt on the credibility of endorsers.

Lumosity will actually only pay a
fraction ($2 million) of the original $50
million order; the FTC noted the re-
mainder will be suspended due to the
company’s financial condition.

In the meantime, if you signed up for
Lumosity before Jan. 1, 2015, and are on
an auto-renewal plan, Lumosity should
be sending you a notice that gives you a
“one-click” option to cancel your sub-
scription.

Contact Bill Moak at moakconsumer
@gmail.com.

Science doesn’t back up Lumosity’s claims
Bill 
Moak
CONSUMER WATCH

Row crop farmers across Mississippi took a hit in
2015 from plummeting crop prices. 

Mississippi’s estimated state agriculture production
value dropped to $7.2 billion, a 4.9 percent decrease
from 2104, according to the Mississippi State Agricul-
tural Extension Service.

Brian Williams, an agricultural economist with the
Mississippi State Extension Service, said the decline
was to blame, in part, for crop prices being below “year-
ago prices.”

Mike Pannell with Pannell Farms Partnership in
New Albany said while yields were up, soybean prices
were down about 25 percent from 2014.

Final numbers aren’t in yet, but Pannell estimated
the soybeans went for $9 a bushel, a $2-$3 decrease
from 2014.

The crop, which has yielded 40 bushels an acre in
years past, yielded 50 bushels an acre.

“It was challenging but as far as yields, we had a real
good crop this year,” he said.

In order to cope with the loss, Pannell said many
farmers have to look into cost-cutting measures.

“Most farming in Mississippi is more family orient-
ed,” he said. “If a farmer has a bad year, you know it’s
going to trickle on down as far as purchases or anything
in the community. Planting more is not really an option.
Most acreage is fixed. You just have to watch your ex-
penses or cut back the next year; if you don’t have the
money available, you’ve got to tighten the belt a little
bit.”

Agricultural Commission Cindy Hyde-Smith said
that although production values decreased in 2015, ag-
riculture is still a top producer in Mississippi. 

“Agriculture remains Mississippi’s No. 1 industry
and continues to have a strong outlook,” Smith said. “Al-
though the overall value of production is estimated to
have decreased during 2015, the value of production for
several commodities increased significantly such as
sweet potatoes and peanuts. As with any industry that
competes in the global marketplace, supply and de-
mand is directly correlated to the value of the commod-
ity.”

Smith said “uncontrollable factors that affect yield
such as environmental conditions, rainfall and pest

pressure” are unique to the agricultural industry and,
as a result, “row crop farmers were among those pro-
ducers who most felt the decline as they experienced
both lower commodity prices and lower yields.”

For farmers like Pannell, low prices may be “the new
normal,” according to Williams.

“We saw very tight margins for most crops this year,
and it looks like that will continue into 2016,” he said.

Row crop value dropped to $2.06 billion, a 22 percent
decline in value from 2014, the agency said.

However, soybeans remain the most valuable row
crop and the state’s No. 3 agricultural commodity, post-
ing a $930 million value in 2015. That value is down 26
percent from the $1.3 billion value the crop posted in
2014.

Rice production and prices are lower as well, Wil-
liams said, and wheat lost half its value, falling to $32
million.

Milk also declined — about 37 percent from 2014 lev-
els to an estimated value of $31.7 million.

However, peanuts, sweet potatoes, poultry, eggs and
forestry could see an increase in the coming seasons,
Williams said. 

For 2014, poultry had a value of $3.2 billion while for-
estry held a value of $1.6 billion. Egg production was up
5 percent, the Extension Service reported, and value
was up about 40 percent.

Williams said the increase in egg value was due to
the bird flu outbreak in Iowa and Minnesota.

However, the “big winners” in farming in 2014 were
peanut and sweet potato farmers. 

Stephen Meyers, Extension sweet potato specialist,
said the crop saw a 12 percent increase in planted acre-
age over the previous year primarily due to increased
demand.

“Another reason acreage is up can be attributed to
fairly lower row crop prices in 2015,” Meyers said in an
Extension news release. “Many of our growers in Mis-
sissippi farm sweet potatoes and row crops, and they
opted to plant more sweet potato acreage and less acre-
age in other crops.”

In the release, he also said there may be another
slight bump in planted acres in 2016 because of in-
creased interest in sweet potato production among
more traditional row crop producers.

“As long as consumer demand for sweet potatoes do-
mestically and internationally continues to increase,
we likely will see some growth in the U.S. sweet potato
industry.”

Contact Sarah Fowler at sfowler@gannett.com or
(601) 961-7303. Follow @FowlerSarah on Twitter. 
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SARAH FOWLER
THE CLARION-LEDGER

Mississippi agriculture

$7.2 billion
Mississippi’s estimated state agriculture
production value in 2015

-4.9 percent
Decrease from 2104

$2.06 billion
Mississippi’s row crop value in 2015

-22 percent
Decrease from 2014

“We saw very tight margins

for most crops this year, and

it looks like that will

continue into 2016.”
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