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B U S I N E S S L E D G E R

There’s a lot of money to be made in the business of
for-profit education. This fast-growing industry has
found the increasing demand for college degrees can
be lucrative, garnering billions from students looking
to enhance their resumes in an increasingly-compet-
itive environment. 

Many of those students receive financial assis-
tance, including federal student loans. But with the
growth of the industry have come concerns about
some for-profit institutions. Regulators have cited
concerns about recruitment practices, sketchy quality
and lack of accountability, among other issues.

In mid-November, a company named Education
Management Corp. (EDMC) reached an agreement
with 40 attorneys general to significantly reform its
recruiting and enrollment practices and forgive more
than $102 million in student loan debt from about
80,000 students nationwide. That amount will include
$1,229,321 in loan forgiveness for about 1,358 Mis-
sissippi former students, Mississippi Attorney Gener-
al Jim Hood revealed in a recent news release.

Pennsylvania-based EDMC operates 110 schools in
32 states and Canada through four education systems,

including Argosy University, The Art Institutes,
Brown Mackie College and South University.

The agreement will require EDMC to significantly
revise its recruiting and enrollment practices. It man-
dates added disclosures to students, including a new
interactive online financial disclosure tool; bars mis-
representations to prospective students; prohibits
enrollment in unaccredited programs; and institutes
an extended period when new students can withdraw
with no financial obligation. EDMC also settled a $95
million civil suit brought by the U.S. Department of
Justice. (It should be noted that EDMC did not agree
with the findings of the extensive investigations.)

“This civil enforcement action holds EDMC ac-
countable for what we allege were unfair and decep-
tive recruitment and enrollment practices,” Hood
noted. “EDMC’s practices were unfair to our state’s
students, and they were also unfair to our nation’s
taxpayers who backed many of these federal student
loans that were destined to fail. This is a rigorous
agreement that not only provides some relief to a 
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See Moak, Page 5C

W
hile Cyber Monday sales are on
track to reach $3 billion, the State
of Mississippi will receive little
sales tax from the thousands of
Mississippians who shopped the
online holiday sale.

Thanks in part to a 1992 Su-
preme Court ruling banning states from imposing its
sales tax on out-of-state companies, the State of Missis-
sippi loses approximately $100 million annually in un-
taxed Internet sales, according to state officials.

“If you don’t have a brick and mortar store, if you
don’t have a distribution center, if you don’t have sales-
men or call centers or something here, we can’t require
you to collect our sales tax," said Kathy Waterbury with
the Department of Revenue

Bob Neal, senior economist with the University Re-
search Center in Jackson, said of Mississippi’s $5 bil-
lion in annual revenue, Internet sales tax would bring in
approximately $100 million.

With the would-be $100 million making up 2 percent
of the state’s annual revenue base, Neal said, “It’s not as
big a deal as people as make it out to be.”

He added, however, “but that’s not pocket change,
you can do quite a bit with an extra $100 million.”
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SARAH FOWLER THE CLARION-LEDGER By the numbers

$100M
Of the $5 billion in annual
revenue, Internet sales tax
would bring in approximately
$100 million

2%
The would-be $100 million
makes up just 2 percent of
the state’s annual revenue
base

$250K
Over the past three years, the
Department of Revenue has
collected approximately
$250,000 a year in Internet
sales tax from self-reporting
Mississippi consumers.

“If you don’t have a brick and mortar store,

if you don’t have a distribution center, if

you don’t have salesmen or call centers or

something here, we can’t require you to

collect our sales tax.” 

KATHY WATERBURY
DEPARTMENT OF REVENUE

See Tax, Page 6C

STAFF ILLUSTRATION / THINKSTOCK.COM



The Clarion-Ledger 12/03/2015

December 3, 2015 8:31 am (GMT +6:00) / Powered by TECNAVIA

Technology
stocking
stuffers
plentiful

I’m always looking for new technol-
ogy and gadgets, so this is an exciting
time because not only are there always
a lot of exciting technology items pro-
moted for Christmas, but the Consum-
er Electronics Show will be coming up
the first week of January.

I’ll be covering the Consumer Elec-
tronics Show in another article since
Innovate Mississippi will be there with
several Mississippi companies. Today I
want to talk about some of the coolest
technology gifts for Christmas this
year and hopefully hear some other
favorites from you online or by email.

Of course, the whole idea of gifts is
that they match what the receiver
wants, and I’m not going to pretend
that my list of things I think are cool
gifts should be the list that you would
want. I have two preschoolers at home,
too, so the things that I come across
won’t fit nearly everyone’s lifestyle or
tastes. I’m also skipping the really
high-ticket items like 4K TVs, high-end
drones, and GoPro cameras. Those are
great, but I’m assuming readers aren’t
spending that much, and I’m focusing
on less expensive items.

If you’ve read my previous articles
about the transformation of video tech-
nology to 360-degree immersive video,
a 360-degree camera is an amazing
new option on the market. A single
camera can capture high-speed video
in all directions and store it in a format
that is easily viewable through a
smartphone, Google Cardboard or
even through the View Master VR
Viewer.

You may remember the View Mas-
ter from when you were a child — that
old picture-wheel viewer where you
clicked and the pictures rotated
around. As lot has changed since then,
and the 2015 View Master VR is a vir-
tual reality headset that you can use to
completely immerse yourself into the
worlds of those little disks or even
view other 360 degree videos. You can
walk the streets of London, look at Big
Ben and then click to read more about
it or take a tour inside. Travel, space,
scuba diving and other worlds are
available at additional costs.

If making things is more your
speed, you just may need a 3D Pen. 3D
Pens started with a successful Kick-
starter campaign in 2013 for the 3Doo-
dler, and the 3Doodler 2.0 is still the
market leader in this space. 3D Pens
are essentially glue guns that “write”
in plastic that instantly hardens to
form amazing shapes and art work.
There are several templates for mak-
ing amazing and surprisingly function-
al small parts and designs, and while
there are limitations on what can be
made because of the strength of the
plastic, imagination & artistic talent
can combine to make some amazing
things.

If motion is more your speed, a
hover board is all the rage for getting
around. Hover boards, or self-balanc-
ing scooters, are essentially like a
Segway with no handlebar. They come
under several brand names and sever-
al different styles, but they all operate
simply from standing on them and
leaning the direction you want to go.
We had some trick-or-treaters come by
the house for Halloween this year on
hover boards, and while I personally
think these kids were probably a little
big for trick or treating, they had cer-
tainly figured out the fastest and most
efficient way to get around I’ve seen.

On the home front, Amazon’s Echo
— which is both a Bluetooth speaker
and a connected “Siri-like” device — is
a smooth combination of several useful
technologies. Echo follows voice com-
mands and can be connected to the
web and to personal calendars to be
able to answer questions as diverse as
“What is the weather going to be like
today?” and “When is my first meeting
today?” It also integrates with home
automation devices, alarm systems
and runs streaming music apps like
Pandora. It essentially adds voice com-
mands to all device functions, which
does seem to be an improvement that
could enable further integration of
smart home technologies.

Finally, although I mentioned I
wouldn’t be talking about high-end
drones, there are many smaller drone
systems that make reasonably good
video and still pictures. More impor-
tantly, they are just fun to fly and will
make adults feel like a kid on Christ-
mas morning. 

Almost no area of our lives isn’t
being touched by technology in new
and interesting ways, so I dare say
anything you buy for Christmas this
year will have a technology element to
it. I would love to hear what your fa-
vorite technology gifts are this year. 

Tony Jeff is the president and CEO
of Innovate Mississippi. He can be
reached at tjeff@innovate.ms.
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large number of former students
through loan forgiveness, but helps
ensure that the company will make
substantial changes to its business
practices for future students.”

“This case not only highlights the
abuses in EDMC’s recruitment system;
it also highlights the brave actions of
EDMC employees who refused to go
along with the institution’s deceptive
practices,” U.S. Attorney General Lo-
retta Lynch said at a news conference
announcing the settlement of the feder-
al “whistleblower” lawsuit. That in-
vestigation stems from 2007, when a
recruiter and the EDMC employee who
trained her came forward with allega-
tions the school recruited students who
were unlikely to succeed, using recruit-
ers who were promised illegal enroll-
ment-based incentives.

The state investigations, begun in
January 2014, followed numerous com-
plaints from current and former EDMC
students, and provided a window into a
disturbing pattern of alleged behavior.

“Our investigation gave us a pretty
clear picture of how EDMC lured pros-
pective students into its programs, and
how many students left the program
with unfulfilled promises and often-
times tremendous debt,” Hood said.
“We think this agreement addresses our
biggest concerns about the company’s
business practices and puts in place
new transparency and accountability.”

Under the agreement, EDMC must
abide by a number of provisions, in-
cluding:

» Not make misrepresentations con-
cerning accreditation, selectivity, grad-
uation rates, placement rates, trans-
ferability of credit, financial aid, veter-
ans’ benefits and licensure require-
ments. EDMC shall not engage in
deceptive or abusive recruiting prac-
tices and shall record online chats and
telephone calls with prospective stu-
dents.

» Provide a single-page disclosure to
each prospective student that includes
the student’s anticipated total cost,
median debt for those who complete the
program, the default rate for those
enrolled in the same program, warning
about the unlikelihood that credits from
some EDMC schools will transfer to
other institutions, the median earnings
for those who complete the program,
and the job placement rate.

» Require every prospective student
utilizing federal student loans or fi-
nancial aid to submit information to the
interactive Electronic Financial Impact
Platform in order to obtain a personal-
ized picture of the student’s projected
education program costs, estimated
debt burden and expected post-gradu-
ate income.

» Reform its job placement rate
calculations and disclosures to provide
more accurate information about stu-
dents’ likelihood of obtaining sustain-
able employment in their chosen ca-
reer.

» Not enroll students in programs
that do not lead to state licensure when
required for employment or that, due to
lack of accreditation, will not prepare
graduates for jobs in their field.

» Require incoming undergradu-
ate students with fewer than 24 cred-
its to complete an orientation pro-
gram prior to their first class.

» Permit incoming undergraduate
students at ground campuses to
withdraw within seven days of the
beginning of the term or first day of
class (whichever is later) without
incurring any cost.

» Permit incoming undergraduate
students in online programs with
fewer than 24 online credits to with-
draw within 21 days of the beginning
of the term without incurring any
cost.

» Require that its lead vendors,
which are companies that place web-
site or pop-up ads urging consumers
to consider new educational or ca-
reer opportunities, agree to certain
compliance standards. Lead vendors
shall be prohibited from making
misrepresentations about federal
financing, including describing loans
as grants or “free money;” sharing
student information without their
consent; or implying that educational
opportunities are, in fact, employ-
ment opportunities.

To be eligible for loan relief, you
must have been enrolled in an EDMC
program with fewer than 24 transfer
credits; have withdrawn within 45
days of the first day of your first
term; and your final day of atten-
dance must have been between Jan.
1, 2006, and Dec. 31, 2014.

The agreement is expected to
provide an average of $1,370 per
person in loan forgiveness.

Contact Bill Moak at moak
consumer@gmail.com
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MARYSVILLE, Wash. — Moving her finger
over the laptop trackpad, 6-year-old Lauren Meek
drags and drops a block of code to build a set of
instructions. She clicks the “run” button and
watches as the character moves through a maze.
She then pumps her fist in excitement.

“Yes! This is so easy,” says Meek, a kindergar-
tener at Marshall Elementary in Marysville,
Washington, north of Seattle.

This fall, most elementary school students in
the Marysville School District are getting 40-min-
ute weekly computer science lessons as part of
their core instruction — part of a growing effort
nationwide to expose more public school children
to computer science, even as early as kindergar-
ten.

Backed by technology leaders, nonprofits and
businesses, schools in New York, San Francisco
and other cities have committed to offering com-
puter science to students in all grade levels. Chi-
cago also says computer science will eventually
become a high school requirement.

Supporters say it’s not just about learning how
to code, but learning how computers work. They
say computer science teaches kids to think logi-
cally, be creative and exposes them early to the
technology that will drive their futures.

“In the 21st century, computer science is just
as foundational as biology, chemistry,” said Hadi
Partovi, founder and CEO of Code.org, a Seattle-
based national nonprofit that works to expand ac-
cess to computer science and increase participa-
tion by women and minorities.

‘A basic literacy’
The group is also behind a campaign to get mil-

lions of students to participate in an “Hour of

Code,” which takes place next week.
Bringing computer science into the schools en-

sures that everyone has an opportunity to become
digitally literate, said Yasmin Kafai, a professor
of learning sciences at the University of Pennsyl-
vania’s Graduate School of Education.

“We’re not talking about turning everybody
into a computer programmer or computer scien-
tist,” Kafai said. “It’s a basic literacy.”

Learning computer science also opens the
door to high-demand jobs. By 2020, 4.6 million of
9.2 million science, technology, engineering and
math jobs will be in computing, according to the
U.S. Bureau of Labor Statistics.

Jim Taylor, author of “Raising Generation
Tech,” says there’s no evidence that coding or
computational learning works or is even needed.
Children don’t need to learn how to use digital
technology at such a young age either, he added.

“Technology is the solution du jour for all our
education problems,” Taylor said. “The problem
is that technology emerges so quickly and gains
traction that we don’t have time to examine its ef-
ficacy or ramifications.”

‘All around us’
Computer science doesn’t enjoy the benefits of

other disciplines, including agreed-upon stan-
dards or robust assessments to measure learning,
said Jeanne Century, director of Outlier Research
& Evaluation at the University of Chicago’s Cen-
ter for Elementary Mathematics and Science
Education.

But it’s the same argument as for science and
math, she said. There are practical issues, such as
more jobs requiring computer science. “Just as
important is the fact that computing is every-
where in our lives. It’s pervasive all around us. We
need to understand computing.”

One of the challenges is finding enough well-
prepared teachers. Among other efforts, an ini-
tiative of the National Science Foundation is seek-
ing to have 10,000 well-trained computer science
teachers in thousands of high schools.

ELAINE THOMPSON/AP

Kindergartner Lauren Meek works with second-graders on programming during their weekly computer science lesson at Marshall
Elementary School in Marysville, Wash.

KIDS COMPUTING
IN KINDERGARTEN

Supporters say it teaches kids
tech that will drive their futures
PHUONG LE
ASSOCIATED PRESS

Numbers 
to know

1 in 4
Currently,
computer
science is taught
in only about 
1 in 4 high
schools
nationwide
with fewer in
lower middle
and elementary
school grades. 

27
Only 27 states
allow a
computer
science course
to be counted
toward
graduation
requirements in
math or science,
according to
Code.org.
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