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Map from The Economic Impact of Potential Closures of Rural Hospitals in Mississippi.

Mississippi’s Hospitals and locations 
of the 9 most at-risk hospitals

The nine most at-risk
hospitals in the state
are: Covington County,

Highland Community,

Holmes County Hospital &

Clinics, Tippah County,

Hardy Wilson Memorial,

Montfort Jones Memorial,

Natchez Regional Medical

Center, Noxubee County

General Critical Access,

Tallahatchie County

General.

HOSPITALS
MOST AT RISK

OF CLOSURE

A
joint study by university aca-
demics and health care and
policy professionals identi-
fies nine rural Mississippi
hospitals that are at risk of
closure.

“The Economic Impact of Potential
Closures of Rural Hospitals in Missis-
sippi,” just released, was conducted by
the Center for Mississippi Health Pol-
icy, Mississippi State University’s So-
cial Science Research Center, the Uni-
versity of Memphis’ Sparks Bureau of
Business and Economic Research and
that school’s Methodist Le Bonheur
Center for Healthcare Economics.

It says hospitals in Covington,
Holmes, Tippah, Attala, Adams, Noxu-
bee, Tallahatchie, Pearl River and Co-
piah counties carry the risk for clo-
sure.

To arrive at their findings, re-
searchers focused on three financial
indicators: profitability, uncompen-
sated care and Medicaid shortfalls.
Based on those measures, five broad
risk groups were established. To go
with the nine most in danger of clo-
sure, 22 more were considered gener-

CLAY CHANDLER THE CLARION-LEDGER

Rural sites face challenges including

profitability and Medicaid shortfalls

See Hospitals, Page 2C

By the
numbers

94
Hospitals in
Mississippi

10,328
Licensed acute care
hospital beds 
in Mississippi

31
Hospitals
statewide
identified
as at risk

39
Number of
Mississippi’s
82 counties
designated
as rural

49%
Percentage 
of the state’s
rural hospitals
most at risk
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HEALTH CARE STUDY

Bill
Moak
CONSUMER WATCH

Tires are one of your car’s most im-
portant safety features. The role of a
vehicle tire is not only to support the
weight of your vehicle and look good,
but also to provide solid contact with
the road at all times. If you think about
it, they work pretty hard.

They have to work flawlessly in all
sorts of weather and road conditions,
suffer through extreme heat and cold,
and do their job despite the way we
sometimes neglect giving them proper
attention. You can thank your tires for

bringing your vehicle to a stop when the
guy in front of you slams on his brakes
unexpectedly or for keeping your vehi-
cle straight despite a torrent of water
gushing across the highway.

Good-quality, properly installed tires
can save your life, but they aren’t
cheap. Replacing tires — even when
you can find a bargain — can put a seri-
ous dent in your budget.

One key selling point for tire compa-
nies in recent years is the tread warran-
ty, by which the manufacturer promises
the tires will remain functional (as mea-
sured by the depth of tread remaining)
for up to a specified number of miles.
Tread warranties vary widely, but in
general, they promise you can get that
specified mileage out of the tires before
they have to be replaced. If they wear
out before then, you may be eligible to

file a claim. If you are successful, you
will usually get credit toward a replace-
ment.

But a recent Consumer Reports
investigation found many warranties
are so full of conditions and claims so
hard to make that many consumers will
give up before they collect. And when
they are able to collect, consumers may
find they’ve wasted their time.

Consumer Reports looked into tread
warranties from several tire companies
and found several conditions for filing
a warranty claim, including:

» The buyer may have to produce
the original receipt, notated with the
odometer reading and original paper-
work.

» The buyer may have to produce
documentation proving the tires were
rotated at the recommended intervals,

for example, every 5,000 miles.
» The wear must also be absolutely

even across the tread. “If your tires
ever got misaligned or were under- or
over-inflated so the wear isn’t quite
uniform, there goes the warranty,”
Consumer Reports noted.

» There is a time limit, usually four
to five years. 

» Finally, if your tires are truly worn
out (defined as having a tread depth of
2/32 of an inch or less), you have prob-
ably lost much of the protection provid-
ed by the tread — such as helping pre-
vent hydroplaning or sliding in snow
and ice. Waiting that long could be dan-
gerous.

The report went on to note that if
you do file a successful claim, you’ll get

Consumer Reports finds tire tread warranties lacking

See Moak, Page 2C
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Burkes Outlet, which sells
discounted merchandise from
apparel to home décor, is the
newest addition to County Line
Plaza shopping center in Jack-
son.

Neighboring stores include
Big Lots, Conn’s Home Plus
and Kirkland’s, value-oriented
retailers that make the loca-
tion at 1043 E. County Line
Road perfect for Burkes Out-
let.

“It’s one of the best loca-
tions we have in the state,”
said Bill Webster, director of
public and government affairs
for Beall’s Inc., parent compa-
ny of Burke’s Outlet Stores,
Beall’s Department Stores and
Beall’s Outlet Stores.

“There’s a terrific amount
of traffic on County Line Road,
and it’s not far off I-55. There’s
a good mix of businesses, with
a good portion of them attract-
ing value-seeking customers.”

Retail competitors include
Ross Dress for Less, T.J. Maxx
and Marshalls, all of which are
in the County Line Road
area.The Jackson store is the
second Burke’s in the metro
area, with the other one locat-
ed in Clinton at 820 E. North-
side Drive. The Jackson store
employs about 25 people, Web-
ster said.

Burkes Outlet Stores are
also spread throughout the
state and found in Batesville,
Bay St. Louis, Carthage, Cleve-
land, Columbus, Corinth, D’I-
berville, Forest, Greenville,
Gulfport, McComb, Meridian,
Pascagoula, Picayune and
Tupelo.

Burkes Outlets sells apparel
for men, women and children,
shoes, handbags and wallets,
beauty items and fragrance,
housewares, pet supplies,
home décor and toys. Mer-
chandise is priced between 20
percent and 70 percent off
what it sells for at specialty
shops or department stores,
and name brands are often
part of the mix, Webster said.

“Our buyers constantly
travel,” he said, noting some
take advantage of markets in
New York and elsewhere on
the East Coast. “They look for
opportunities, such as when a
large store cancels an order.”

The store loyalty card,
which is free and known as the

One Card, provides shoppers
age 50 and older an additional
15 percent off each Monday,
Webster said. Shoppers age 49
and younger receive an addi-
tional 15 percent off each Fri-
day, he said. 

“We’ve found a lot of young
families shop after work on
Friday,” Webster said. 

While the age of family-
owned, privately held stores
seems almost extinct, Burkes
Outlet is an exception. “Our
company was founded 115
years ago and is still family
owned,” Webster said. 

The store’s history dates to
1915 when Robert M. Beall Sr.,
at age 22, opened a dry goods
store in the small pioneer com-
munity of Bradentown (now
Bradenton), Florida. The store
was known as the Dollar Limit
and later became known as the
Five Dollar Limit. 

In the 1980s, Beall’s Outlet
was introduced and then
Burke’s Outlet in the 1990s.
Burkes now operates in 16
states. There’s an online pres-
ence at www.burkesoutlet.com.

About 30 Burkes Outlet
Stores are scheduled to open
this year, growth funded by

profits, Webster said. 
“We never borrow money to

open new stores,” he said. “Our
profits go into store growth.”

Burkes Outlet Stores typi-
cally have strong holiday sales,
Webster said.

“We have a lot of holiday
décor,” he said. “For gift-giv-
ing, it’s nice to be able to get
more on a budget. Holiday is
huge for us.”

The Jackson store is open
from 9 a.m. to 9 p.m. Monday
through Saturday and from 10
a.m. to 8 p.m. on Sunday.
»

The metro area will soon
have not one but two locations
of Panera Bread Co.

A second location of Panera
Bread Co. is set to open in
early December at 249 Ridge
Way in Flowood.

The space that once housed
El Sombrero restaurant is
being renovated for Panera
and will include a dining room,
kids’ reading room and com-
munity room for meetings,
said Alllie Munsey, recruiting
and branding manager for
Blue Ridge Bread/Delta Dough
franchises of Panera Bread Co. 

The restaurant will also

have a drive-through lane.
The restaurant will employ

85-90 people. To apply for a
job, go to www.panerapeople-
.com.

The metro area’s first Pan-
era Bread Co. location opened
in late October in the Renais-
sance at Colony Park shopping
center in Ridgeland.

Along with bakery selec-
tions, the menu includes sand-
wiches, panini, pastas, soups,

flatbreads, salads, sides,
smoothies, frozen drinks, iced
drinks and espresso drinks.

The bakery-cafes are known
as family friendly, do not serve
alcoholic beverages and are
the kind of place where fam-
ilies gather after church or
business people might stop in
to get coffee and use their
computer.

Contact Nell Luter Floyd at
nellfloyd@bellsouth.net.

Burkes Outlet new to County Line Road
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Frends Nikki Webb, center, of Byram and Gwen Turner of Canton wrap up a little afternoon shopping at Burkes Outlet in Jackson's County Line Plaza.

JOE ELLIS/THE CLARION-LEDGER

Burkes Outlet opened recently at County Line Plaza in Jackson. 

Nell Luter
Floyd
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a prorated credit reflect-
ing the amount or years of
tread wear you didn’t get.
(For example, if the war-
ranty promises 50,000
miles, and you only get
40,000, you might get 20
percent credit.) 

The problem, however,
is that they don’t cut you
an actual check you can
cash then use to shop
around; it’s usually good
only for tires from specif-
ic manufacturers and
then only at the manufac-
turer’s suggested retail
price or dealer’s price. 

But tire dealers often
have special deals and dis-
counts, which may actual-
ly allow you to get new
tires cheaper than you
would if you applied the
credit toward the MSRP.

Contact Bill Moak at
moakconsumer@gmail.
com.

Moak
Continued from Page 1C

ally at risk. Of those 31
hospitals, 20 were con-
sidered rural.

“Rural hospitals
across the nation are fac-
ing a crisis due to ever-
changing economic, poli-
cy, and population fac-
tors,” the report says.

Mississippi has a total
of 41rural hospitals, 19 of
which were designated
as critical access facili-
ties. That status requires
certain geographical cri-
teria — like a location
more than 35 miles away
from another hospital —
be met. Certain services,
like a 24-hour emergency
room, have to be avail-
able, too.

The nine hospitals the
study identified as hav-
ing the highest risk got to
that point for several rea-
sons, it said. 

Among them are the
national recession that
hit in 2008, population
loss in rural areas, a re-
duction in disproportion-
ate share payments un-
der the Affordable Care
Act that were not re-
placed when the state did
not expand Medicaid, ris-
ing cost of providing
care, small size and lack
of capital.

Four of the hospitals
were listed in a 2014 rural
hospital assessment by
State Auditor Stacey
Pickering as being those
whose finances were of
the most concern. Those
are Natchez Regional
Medical Center, Talla-
hatchie County General
Hospital, Tippah County
General Hospital and
Montfort Jones Memori-
al Hospital in Kosciusko.

To improve, the study
offers a list of recom-
mendation that include
creation of freestanding
emergency depart-
ments, integration of ex-
isting services, using hy-
brid delivery models that
focus on preventive out-
patient care and bolster
primary care networks
and the expansion of tele-
health opportunities.

“The findings suggest
that although rural hospi-
tals in Mississippi face a
host of challenges, there
is also ample opportunity
for hospitals to leverage
a broad base of federal
and state initiatives and
self-help actions that en-
sure rural communities
can meet the health
needs of their local popu-
lations,” the study says.

Contact Clay Chan-
dler at (601) 961-7264 or
cchandler@gannett.com.
Follow @claychand on
Twitter.

Hospitals
Continued from Page 1C

Mississippi Power Co.
said Tuesday it will ac-
cept a smaller rate in-
crease for part of the $6.4
billion Kemper County
power plant it’s building.

The Public Utilities
Staff announced it has
reached an agreement
with the company to cut
the increase to 15 per-
cent. For a residential
customer who uses 1,000
kilowatt hours per
month, rates would fall
from $144 a month to
about $138, according to
preliminary calcula-
tions.

The Public Service
Commission awarded
the company an 18 per-
cent emergency rate in-
crease in August. Before
then, a typical residen-
tial customer paid $121 a
month.

The company also
agreed that if the Public
Service Commission ap-
proves the proposal, it
will issue one-time bill
credits to customers, of
roughly $20, about 90
days after the rate
change goes into effect.

That’s on top of the
$377 million the unit of
Atlanta-based Southern
Co. is already giving
back to its 186,000 cus-
tomers after the Missis-
sippi Supreme Court
voided a previous rate in-
crease.

The commission is
separate from the staff,
and its three members
could do something dif-
ferent. 

Staff recommenda-
tions are highly influen-
tial, though, said South-
ern District Commis-

sioner Steve Renfroe of
Moss Point.

Renfroe said he ex-
pected the commission
to vote on a plan at its
Dec. 3 meeting. He and
Central District Com-
missioner Lynn Posey, a
Union Church Republi-
can, are leaving the com-
mission at year’s end.

The announcement
came at a hearing on
whether the company
has spent prudently on
$1.1 billion in assets al-
ready generating power
at Kemper.

Mississippi Power
agreed to defer decisions
on reimbursement for
many items until the
plant is finished. The
company also agreed to
recover some expenses
over 10 years or seven
years, not the two years
it had proposed. Also, the
Southern Co. agreed to
invest the remaining
$125 million in Mississip-
pi Power that it had
promised.

Those decisions mean
Mississippi Power would
only collect $128 million
a year, not the $159 mil-
lion it sought.

“We felt like it was a
reasonable deal because
it gave some of what the
company wanted but not
all,” said Virden Jones,
the staff’s executive di-
rector.

Other groups that
have intervened in the
case want the company
to recover even less mon-
ey. An expert witness for
some opponents testified
that Mississippi Power
should only get $49 mil-
lion a year. 

They also want to de-
lay a decision on pru-
dence on as much of the
project as possible, in-
stead arguing over the
whole plant later.

Jones said the agree-
ment, if approved, would
last only until the com-
mission decides on a per-
manent rate covering all
of Kemper.

“It may not last that
long,” Jones said. “The
new commission may
come in here and open
this back up.”

Mississippi Power
had said that even with
an 18 percent increase, it
would run out of cash by
February or March.
Company spokesman
Jeff Shepard told report-
ers Tuesday the compa-
ny didn’t know how long
cash from 15 percent in-
crease would last.

Shepard said Missis-
sippi Power would ac-
cept the deal because it
would receive money for
Kemper for the first
time, reversing uncer-
tainty that has led to a
string of credit down-
grades. 

Mississippi Power has
said it can’t borrow mon-
ey on its own, instead re-
lying on its parent com-
pany.

“It lays out regulatory
certainty and a prudency
determination that be-
gins to help rebuild the
financial status of the
company,” Shepard said.

Miss. Power to take
smaller rate boost 
JEFF AMY
ASSOCIATED PRESS

“It gave some of

what the

company wanted

but not all.” 

VIRDEN JONES
PUBLIC UTILITIES STAFF DIRECTOR
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