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Business
No call cases bring
$45K in settlements

Two No Call enforce-
ment cases before the
Public Service Commis-
sion Tuesday netted set-
tlements totaling $45,000,
Public Service Commis-
sioner Brandon Presley
said in a news release.
The Commission ap-
proved the settlements,
which arose from 1,394
allegations of violations
of the state’s No Call law
by defendants including:
ISI Alarms, Inc., William
Jayson Waller, Elizabeth
M. Waller, Kevin Klink,
LLC, Power Home Tech-
nologies, and Monitron-
ics Security LP. 

Co-defendants ISI
Alarms, William Jayson
Waller, Elizabeth M. Wal-
ler and Kevin Kink
agreed to pay a total of
$25,000 in investigatory
costs and expenses in-
curred by the Commis-
sion in exchange for the
settlement and release of
themselves and Moni-
tronics from the com-
plaints. 

Tupelo’s furniture
show growing

According to Tupelo
Furniture Market show
officials, the number of
companies showing at
their furniture event has
increased steadily over
the last 2 years. In just
the last year alone many
new companies have
contracted to show at the
Tupelo event and the
number is expected to
grow substantially be-
fore the next furniture
market slated for August
20-23. 

In just over 12 months,
Tupelo has sold exhibit
space to nearly 100 new
companies that have not
shown in Tupelo before,
or at least not in many
years. 

Espy speaking Cuba
in Biloxi next week

World Trade Center
Mississippi is holding the
“Planning for Cuba”
Global Speaker Series
Luncheon featuring Mike
Espy, former United
States Secretary of Agri-
culture, on Thursday
from noon to 1:30 p.m. at
the Beau Rivage Resort
in Biloxi. 

The goal of this event
is to supply businesses
and state leaders with
information necessary to
be prepared to take ad-
vantage of new devel-
opments that arise from
United States and Cuba
relations. 

General admission for
the luncheon event is $50.
Members of World Trade
Center Mississippi re-
ceive a discounted rate of
$40 and members of the
Young Globals Profes-
sional Network receive a
discounted rate of $30. To
register, visit the
“Events” page World
Trade Center Mississip-
pi’s website at
www.mswtc.org. 

Yokohama Tire plant
receives award 

Yokohama Tire Manu-
facturing Mississippi
stole the show Wednes-
day at East Mississippi
Community College’s
Industry Appreciation
Luncheon. 

The Japanese tire
manufacturer, preparing
to open its 1 million-
square-foot Clay County
factory this fall, received
the Director’s Award, the
event’s highest honor.
YTMM President Tada-
haru Yamamoto deliv-
ered a progress report on
the plant — and checks
for $250,000 to EMCC
and Mississippi State
University. 

Other honorees in-
cluded PACCAR Engine
Company and special
recognition for Randy
Kelly of The Mississippi
Partnership and Wanda
Land, who is retiring
from the Mississippi
Development Authority. 

— Staff, wire reports

PORTFOLIO

A Ridgeland company
soon will start marketing
a device that can nag a
teenage driver whose
parents aren’t in the car.

The Sentinel, a device
from VRM Telematics,
senses and reports cell-
phone use behind the
wheel. Using a cloud-
based system, it notifies
someone outside the car
if the driver is sending
text messages or talking
on a cellphone. It has sim-
ilar notifications for
speeding or if the driver
has entered an area
deemed off-limits.
There’s even a notifica-
tion option for passenger
cellphone use.

Jeremy Chalmers,
VRM’s chief operating
officer, says the first run
of the Sentinel will be for
sale sometime in June at
vrmtel.com.

“And we’re focusing
on parents,” said Chal-
mers, whose own teenage
son has a learner’s permit
and will be driving
around with the Sentinel
once he’s out on his own,
he added.

It’s a simple setup: The
Sentinel is slightly larger
than a smartphone and
connects to a vehicle’s on-
board diagnostics port
situated above the driver-
side floorboard, mount-
ing on the lower dash-
board. The device rec-
ords data and sends it to a
cloud-based server,
which then relays it in
real time to a smartphone

with the corresponding
app installed. Notifica-
tions arrive via email or
text message. The sys-
tem is compatible with
both Apple and Android
platforms and is avail-
able for tablets.

It’s all designed to pre-
vent wrecks caused by
teens distracted by a cell-
phone. According to a
study AAA released in
April, 58 percent of acci-
dents involving teen driv-
ers were caused by some
form of distraction, the
most common being a
cellphone or other wire-
less device.

“We make the teen and
the parent smarter,”
Chalmers said. “When
you’re behind the wheel
of a moving car is just not
an appropriate time to
use a cellphone. This is
not a big brother thing.
This is about, ‘Hey, how
do I get my kid, who has
just started driving,
through the next two
years?’ ”

The upfront cost for
the Sentinel is $249.99,
and it requires a $24.99-
per-month subscription.

Similar technology ex-
ists, but none that offers
real-time notifications,
Chalmers said. VRM has
patents pending for that
and other aspects of the
Sentinel in the U.S., Cana-
da, New Zealand and Aus-
tralia, he said.

VRM has about six
years’ worth of research
and development in the
product, said Chalmers, 

Device takes aim
at texting and
driving habits 

GREG JENSON/THE CLARION-LEDGER

The Ridgeland based VRM Telematics Sentinel works with a cellphone or computer. 

Technology offers real-time
notifications, peace of mind
Clay Chandler
The Clarion-Ledger

See SENTINEL, Page 10A

When you go to a
funeral provider to
make arrangements for
a loved one, you are
especially vulnerable.
Few of us are at our
best when we’re faced
with making decisions
about making arrange-
ments for our loved
ones and could be sub-
ject to being taken ad-
vantage of during a
time of grief. 

In general, the funer-
al business enjoys a
well-earned good rep-
utation, but there are
bad apples. Occasional-
ly, we hear about people
who paid more than
they should have, got
less than they paid for
or were sold shoddy
merchandise. So to
protect consumers, the
federal government has
a set of rules (the 1984
“Funeral Rule”) that
mandate funeral pro-
viders disclose certain
things.

The rule requires
consumers be given an
itemized general price
list at the start of an
in-person discussion of
funeral arrangements, a
casket price list before
consumers view any
caskets and an outer
burial container price
list before they view
grave liners or vaults.
The rule also prohibits
funeral homes from
requiring consumers to
buy any item, such as a
casket, as a condition of
obtaining any other
funeral good or service. 

Enforcement of the
funeral rule falls to the
Federal Trade Commis-

sion, and each year, the
agency conducts sur-
prise undercover in-
vestigations to deter-
mine whether funeral
homes are in compli-
ance. Last week, the
agency announced the
results of unannounced
undercover visits to 100
funeral homes in six
states (Arkansas, Cali-
fornia, Maryland, Mis-
souri, New York and
Washington). More than
a quarter of those (27)
failed to disclose the
required information to
consumers.

The FTC can choose
to levy large penalties
but also offers the oper-
ators the option of at-
tending a specialized
compliance program, in
which they must un-
dergo training provided
by the National Funeral
Directors’ Association
and pay fines. All but
two of the 27 funeral
homes on that list, noted
the FTC, agreed to par-
ticipate in the program. 

It’s important to
know what your rights
are before you start
making arrangements.
According to the FTC,
you have the right to: 

Feds sting 27
funeral homes

BILL MOAK

See MOAK, Page 10A

Entergy Corp. esti-
mates its electrical cus-
tomers in Arkansas,
Louisiana, Mississippi
and Texas saved more
than $250 million during
the first year of Enter-
gy’s membership in a re-
gional grid manager.

Customer savings are
building more quickly
than Entergy estimated
before joining the Indi-
ana-based Midcontinent
Independent Transmis-
sion System Operator in
late 2013. Entergy had
estimated $1.4 billion in
customer savings over a
decade.

MISO directs elec-
tricity flows across
parts of 15 states and the
Canadian province of
Manitoba. It seeks to
make sure power is gen-
erated at the cheapest
possible plant, even if
it’s generated faraway
instead of at a nearby
plant owned by Entergy.
It also manages invest-
ment in new transmis-
sion lines, to ensure
smooth power flows.

New Orleans-based
Entergy has 2.8 million
customers in its four
states. The company
says customers of Enter-
gy Louisiana and Enter-
gy Gulf States saved
$120 million in 2014,
while Entergy Missis-
sippi customers saved
$48 million, Entergy Ar-

kansas customers saved
$46 million, Entergy
Texas customers saved
$25 million and Entergy
New Orleans customers
saved $13 million.

In Mississippi, Enter-
gy says the typical resi-
dential customer’s bill is
3 percent lower than it
otherwise would be, a
savings of about $3.50
per month.

“We’re saving a lot of
money for Mississippi
ratepayers, and that’s
something to really be
proud of,” Mississippi
Public Service Commis-
sion Chairman Lynn Po-
sey, a Republican who
represents the state’s
central district, said at a
Thursday news confer-
ence.

MISO estimates that
the net economic benefit
in the four states was be-
tween $730 million and
$954 million in 2014.
MISO officials have said
overall savings also
were larger than
planned, in part because
other utilities in the re-
gion also joined. They in-
clude Louisiana’s Cleco
Corp., the South Missis-
sippi Electric Power As-
sociation, Lafayette
Utilities System, Louisi-
ana Energy and Power
Authority, Louisiana
Generating and East
Texas Electric Coopera-
tive.

The biggest part of
the savings, almost 80
percent, comes from

utilities being able to de-
fer building new power
plants because they can
use spare capacity else-
where, MISO found.

The regional group is
also overseeing trans-
mission projects of
member utilities. Enter-
gy has said it will invest
$1.7 billion to upgrade its
high-voltage wires after
regulators rejected En-
tergy’s plan to spin off
its transmission system.

“The more we im-
prove the pathway and
modernize the grid, the
better chance we’ll have
to improve those sav-
ings,” said Mississippi
Public Service Commis-
sioner Brandon Presley,
a Democrat who repre-
sents the state’s north-
ern district.

MISO and another re-
gional transmission
group, Southwest Power
Pool, are fighting about
electricity that MISO
has been sending over
SPP’s grid. SPP, based in
Little Rock, Arkansas,
says MISO should pay
for moving the power,
while MISO says the en-
tities have an agreement
that allows either to ship
power over the other’s
grid at no cost.

The two are in settle-
ment talks. Experts say
limits on power move-
ment between north and
south have kept power
prices higher in MISO’s
southern region than
they otherwise would be.

Entergy says grid
manager savings
exceed projections
Jeff Amy
Associated Press
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MARKETS & MONEY
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Advanced 2370

Declined 766
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NYSE      NASD

DOW 18255.21 18062.49 18252.24 +191.75 +1.06% +2.41%

DOW Trans. 8614.64 8526.65 8598.51 +39.00 +0.46% -5.92%

DOW Util. 579.90 572.62 579.01 +6.46 +1.13% -6.32%

NYSE Comp. 11208.75 11161.64 11207.33 +90.33 +0.81% +3.40%

NASDAQ 5051.72 4999.66 5050.80 +69.11 +1.39% +6.65%

S&P 500 2121.45 2100.43 2121.10 +22.62 +1.08% +3.02%

S&P 400 1532.17 1518.06 1531.99 +16.07 +1.06% +5.48%

Wilshire 5000 22390.11 22159.94 22387.05 +227.11 +1.02% +3.31%

Russell 2000 1245.12 1232.53 1245.11 +12.83 +1.04% +3.35%

HIGH            LOW            CLOSE          CHG.       %CHG.         YTDStocksRecap

Cypress Semiconductor has proposed 
to buy fellow semiconductor maker 
Integrated Silicon Solution for 
$19.75 per share, topping an 
existing offer. 

The company said Wednesday 
that it sent a letter to the board of 
ISSI with the offer. Its bid tops the 
$19.25 per share that a consor-
tium of investors in China offered 
ISSI in March. 

Integrated Silicon Solutions agreed to the deal 
with the consortium and is holding a special 

shareholder meeting in June to 
hold a vote. 

The company did not respond 
to a request for comment.

Cypress’ offer represents a 
nearly 20 percent premium over ISSI’s 

closing price on March 11, the day 
before the deal with the Chinese 

consortium was announced. 

*annualized Source: FactSetAP

Price-earnings ratio: Lost money
(Based on past 12-month results) 

CY 39.5% 2.9 5.2
1-yr 3-yr* 5-yr*

Div. yield: 3.4% Dividend: $0.44

Cypress Semiconductor (CY)

Cypress Semi. to bid for ISSICompany
Spotlight

Total returnThursday’s close: $13.14

$8 16
52-WEEK RANGE

AT&T Inc T 32.074 37.48 34.13 +.23 +0.7 +1.6 -1.2 31 5.5

Aerojet Rocketdyne AJRD 15.117 24.99 21.04 +.53 +2.6 +15.0 +14.2 dd ...

Apache Corp APA 54.342 104.57 62.63 -.07 -0.1 -0.1 -29.2 dd 1.6

ATMOS Energy ATO 46.646 59.35 53.40 +.90 +1.7 -4.2 +7.8 18 2.9

BancorpSouth BXS 19.229 25.43 24.77 +.11 +0.4 +10.0 +6.4 20 1.2

Baxter Intl BAX 65.953 77.31 69.04 +.94 +1.4 -5.8 -6.9 16 3.0

Cal-Maine Foods Inc CALM 30.040 54.07 54.95 +1.51 +2.8 +40.8 +75.1 18 1.8

Callon Petrol CPE 4.096 12.09 8.21 -.14 -1.7 +50.6 -18.1 39 ...

Cardinal Health CAH 64.659 91.91 88.00 +1.52 +1.8 +9.0 +32.8 24 1.8

Caterpillar Inc CAT 78.194 111.46 88.74 +.30 +0.3 -3.0 -14.8 14 3.2

CenturyLink Inc CTL 33.941 45.67 34.34 -.01 ... -13.2 -1.2 26 6.3

Chevron Corp CVX 98.883 135.10 108.45 +.75 +0.7 -3.3 -11.0 12 3.9

Citizens Holding CIZN 17.048 19.76 19.05 ... ... -2.0 +3.9 13 4.8

Comcast Corp A CMCSA 49.167 60.85 56.54 +.26 +0.5 -2.5 +14.2 17 1.8

Denbury Res DNR 6.042 18.59 7.31 -.08 -1.1 -10.1 -55.6 4 3.4

DuPont DD 63.704 80.65 69.67 +.34 +0.5 -5.8 +5.2 20 2.8

Duke Energy DUK 68.814 89.97 75.49 +1.05 +1.4 -9.6 +9.3 19 4.2

Eastgroup Prop EGP 55.871 69.90 57.27 +.94 +1.7 -9.6 -6.3 37 4.0

Entergy ETR 70.702 92.02 74.23 +.47 +0.6 -15.1 +5.0 14 4.5

FedEx Corp FDX 136.978 183.51 173.45 +1.52 +0.9 -0.1 +23.3 20 .5

First Bncshs Miss. FBMS 13.748 17.48 16.68 +.03 +0.2 +15.0 +16.9 13 .9

Freds Inc FRED 13.077 19.47 17.04 -.01 -0.1 -2.1 +0.4 dd 1.4

Gannett Co GCI 25.959 37.76 35.59 +.75 +2.2 +11.5 +28.7 7 2.2

Gen Electric GE 23.418 28.68 27.41 +.20 +0.7 +8.5 +4.4 cc 3.4

Hancock Holding HBHC 24.965 36.47 29.73 -.12 -0.4 -3.2 -9.1 14 3.2

Haverty Furn HVT 19.543 26.84 21.03 +.13 +0.6 -4.5 -13.2 16 1.5

Hill-Rom Hldgs HRC 37.878 55.29 51.39 +.88 +1.7 +12.6 +30.4 34 1.2

Home Depot HD 75.329 117.99 111.94 +.75 +0.7 +6.6 +46.5 24 2.1

Intl Paper IP 44.507 57.90 53.62 +1.06 +2.0 +0.1 +16.4 19 3.0

Isle Capri Casino ISLE 6.259 15.39 14.16 +.15 +1.1 +69.2 +108.8 dd ...

Kinder Morgan Inc KMI 32.108 44.71 42.14 -.02 ... -0.4 +35.5 46 4.6

Kroger Co KR 45.979 77.74 72.44 +1.21 +1.7 +12.8 +54.4 21 1.0

L-3 Communications LLL 99.337 132.92 119.97 +2.20 +1.9 -4.9 -0.2 17 2.2

La-Z-Boy Inc LZB 19.038 28.38 26.20 -.05 -0.2 -2.4 +4.3 21 1.2

MGM Resorts Intl MGM 17.252 27.64 19.32 -.04 -0.2 -9.6 -21.6 dd ...

Magal Secur MAGS 3.376 6.18 4.97 -.03 -0.6 -14.5 +45.8 dd ...

McDonalds Corp MCD 87.627 103.78 97.71 +.36 +0.4 +4.3 -2.8 21 3.5

Monsanto Co MON 105.767 128.79 120.72 +2.47 +2.1 +1.0 +2.8 26 1.5

Northrop Grumman NOC 117.508 172.30 157.67 +2.45 +1.6 +7.0 +28.4 17 1.8

Nucor Corp NUE 42.935 58.76 49.60 +.84 +1.7 +1.1 -4.5 24 3.0

Paccar Inc PCAR 55.348 71.15 66.82 +.25 +0.4 -1.7 +8.0 16 1.3

Parkway Properties PKY 16.033 21.80 17.53 +.35 +2.0 -4.7 -5.3 52 4.3

Peoples Fincl Miss PFBX 9.021 13.75 9.24 -.21 -2.2 -25.8 -27.6 dd 2.2

PepsiCo PEP 85.369 100.76 98.00 +1.59 +1.6 +3.6 +13.5 23 2.9

Quanta Services PWR 25.344 37.49 29.37 +.14 +0.5 +3.5 -14.3 22 ...

Raytheon Co RTN 89.178 113.36 107.64 +.87 +0.8 -0.5 +9.9 16 2.5

Regions Fncl RF 8.597 10.96 10.19 -.07 -0.7 -3.5 +0.3 14 2.4

Renasant Corp RNST 26.148 30.92 29.70 +.17 +0.6 +2.7 +9.3 15 2.3

Sanderson Farms SAFM 74.253 103.90 82.05 -.35 -0.4 -2.4 -1.3 7 1.1

Schlumberger Ltd SLB 75.604 118.76 92.17 -.34 -0.4 +7.9 -6.0 23 2.2

Southern Co SO 41.872 53.16 43.18 -.20 -0.5 -12.1 +3.8 18 5.0

Stein Mart SMRT 7.838 12.95 11.49 -.20 -1.7 +12.9 +28.9 19 2.6

Toyota Mot TM 107.598 145.80 137.95 +1.33 +1.0 +9.9 +23.8 ...

Trustmark TRMK 21.059 25.13 24.33 +.02 +0.1 -0.9 +7.7 13 3.8

Tyson Foods TSN 34.908 44.00 41.72 +.60 +1.5 +4.1 +3.4 13 1.0

Verizon Comm VZ 45.096 53.66 49.97 +.24 +0.5 +6.8 +8.5 22 4.4

WalMart Strs WMT 72.614 90.97 78.72 +.56 +0.7 -8.3 +1.2 16 2.5

Wells Fargo & Co WFC 46.440 56.29 56.04 +.44 +0.8 +2.2 +14.5 14 2.7

Weyerhaeuser WY 29.764 37.04 32.53 +.50 +1.6 -9.4 +8.7 26 3.6

52-WK RANGE     CLOSE YTD       1YR       
NAME                      TICKER        LO                     HI        CLOSE  CHG %CHG   %CHG   %RTN    P/E     YLD

52-WK RANGE     CLOSE YTD       1YR       
NAME                      TICKER        LO                     HI        CLOSE  CHG %CHG   %CHG   %RTN    P/E     YLD

Stocks of Local Interest

PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.

Interestrates

The yield on the 
10-year Trea-
sury fell to 2.24 
percent Thurs-
day. Yields af-
fect rates on 
mortgages and 
other consumer 
loans.

NET      1YR
TREASURIES               YEST      PVS          CHG     AGO

3.25

3.25

3.25

.13

.13

.13

PRIME
RATE

FED
FUNDS

3-month T-bill .01 0.01 ... .02

6-month T-bill .08 0.08 ... .05

52-wk T-bill .20 0.22 -0.02 .08

2-year T-note .55 0.58 -0.03 .37

5-year T-note 1.51 1.57 -0.06 1.57

10-year T-note 2.23 2.28 -0.05 2.54

30-year T-bond 3.05 3.09 -0.04 3.38

NET       1YR
BONDS                          YEST       PVS      CHG     AGO

Barclays LongT-BdIdx 2.88 2.90 -0.02 3.16
Bond Buyer Muni Idx 4.43 4.43 ... 4.51
Barclays USAggregate 2.28 2.28 ... 2.28
Barclays US High Yield 6.02 6.08 -0.06 4.99
Moodys AAA Corp Idx 4.05 4.01 +0.04 4.20
Barclays CompT-BdIdx 1.87 1.92 -0.05 1.81
Barclays US Corp 3.16 3.16 ... 2.96

YEST
6 MO AGO
1 YR AGO

Commodities
The price of 
natural gas rose 
above $3 per 
1,000 cubic feet 
for the first time 
since early 
March. Gold 
also rose a third 
straight day and 
hit its highest 
price in nearly 
three months. 

Crude Oil (bbl) 59.88 60.50 -1.02 +12.4

Ethanol (gal) 1.64 1.64 -1.34 +1.0

Heating Oil (gal) 2.01 2.01 +0.02 +8.6

Natural Gas (mm btu) 3.01 2.94 +2.49 +4.1

Unleaded Gas (gal) 2.06 2.04 +0.83 +43.4

FUELS                          CLOSE PVS.    %CHG %YTD

Gold (oz) 1225.40 1218.40 +0.57 +3.5

Silver (oz) 17.45 17.21 +1.41 +12.1

Platinum (oz) 1162.40 1150.80 +1.01 -3.9

Copper (lb) 2.95 2.95 -0.14 +3.8

Palladium (oz) 779.50 789.40 -1.25 -2.4

METALS                     CLOSE PVS. %CHG %YTD

Cattle (lb) 1.54 1.52 +1.20 -7.2

Coffee (lb) 1.36 1.34 +0.93 -18.6

Corn (bu) 3.61 3.56 +1.40 -9.1

Cotton (lb) 0.67 0.66 +1.16 +10.4

Lumber (1,000 bd ft) 256.30 236.50 +4.02 -22.6

Orange Juice (lb) 1.15 1.16 -0.61 -18.0

Soybeans (bu) 9.63 9.75 -1.23 -5.5

Wheat (bu) 5.02 4.81 +4.31 -14.9

AGRICULTURE              CLOSE       PVS.   %CHG %YTD

U.S. stocks rebounded
Thursday, snapping a
three-day losing streak
for the Dow Jones indus-
trial average and the Stan-
dard & Poor’s 500 index.

Encouraging data on
the U.S. job market and in-
flation helped lift the mar-
ket, pushing the S&P 500
to a record high. The Dow
came within 36 points of
its own record. The index-
es are up for the month
and year.

Technology and con-
sumer staples stocks
were among the biggest
gainers. The price of U.S.
oil fell on continuing con-
cerns about high global
supplies.

The Dow rose 191.75
points, or 1.1 percent, to
18,252.24. The S&P 500 in-
dex gained 22.62 points, or
1.1 percent, to 2,121.10.
That’s three points higher
than its previous closing
high of 2,117.69 on April
24.

The Nasdaq composite
added 69.10 points, or
1.4 percent, to 5,050.80.

The 10 sectors in the
S&P 500 closed higher,
with technology stocks
leading the pack. The sec-
tor is up 4.8 percent.

“We’ve been at roughly
this level of the S&P for al-
most three months,” said
David Lefkowitz, senior
equity strategist at UBS
Wealth Management
Americas. “We’re up
1 percent today and that’s
a decent move.”

After a mostly down-
beat week in the markets,
trading got off to a strong
start early Thursday as
investors weighed the two
Labor Department re-
ports.

Bond prices rose. The
yield on the 10-year Trea-
sury note fell to 2.24 per-
cent from 2.29 percent
late Wednesday.

MARKETS

Stocks end
higher,
breaking
3-day slump

who practiced law in
Philadelphia until devot-
ing himself full-time to

the Sentinel in 2011.
Chalmers makes it

clear that VRM’s target
market, at least for now,
is parents with teenage
drivers. That will shift to
businesses with vehicle
fleets eventually, Chal-

mers said. 
Chalmers compares

rampant cellphone use
by drivers of every age
to the resistance of seat-
belt use in the 1980s,
when less than 10 per-
cent of motorists buck-
led up. Government
mandating seat-belt use
pushed that rate over 90
percent.

That same dynamic
could apply to teens ei-
ther completely ignoring
their cellphones or turn-
ing them off all together
when they’re behind the
wheel. “It’s all about
forming habits,” Chal-
mers said.

Contact Clay Chandler at 
(601) 961-7264 or
cchandler@jackson
.gannett.com. Follow
@claychand on Twitter.

GREG JENSON/THE CLARION-LEDGER

Jeremy Chalmers, chief operating officer of Ridgeland based VRM Telematics, and his team
designed Sentinel to assist parents with helping their teens develop good driving habits. 
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» Buy only the funeral
arrangements you want.
You have the right to buy
separate goods (such as
caskets) and services
(such as embalming or a
memorial service). You
do not have to accept a
package that may include
items you do not want.

» Get price informa-
tion on the telephone. 

» Get a written, item-
ized price list when you
visit a funeral home. The
funeral home must give
you a general price list,
or GPL, that is yours to
keep. 

» See a written casket
price list before you see
the actual caskets. Some-
times, detailed casket
price information is in-
cluded on the funeral

home’s GPL. More often,
though, it’s provided on a
separate casket price list.
Get the price information
before you see the cas-
kets, so that you can ask
about lower-priced prod-
ucts not on display.

» See a written outer
burial container (vault)
price list. Outer burial
containers are not re-
quired by state law any-
where in the U.S., but
many cemeteries require
them to prevent the
grave from caving in. If
the funeral home sells
containers but doesn’t
list their prices on the
GPL, you have the right
to look at a separate con-
tainer price list before
you see the containers. If
you don’t see the lower-
priced containers listed,
ask about them.

The Funeral Rule
gives you more control of
the process. To learn
more, you can download
an FTC brochure at
http://1.usa.gov/1n7mhaa.

Contact Bill Moak at
moakconsumer@gmail.com.
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