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Business
Restaurant hiring
multiple workers

Seafood R’evolution
will have a job fair from
8 a.m. to 2 p.m. Monday. 

It is looking for expe-
rienced candidates to fill
the following back-of-
house and front-of-house
positions: raw bar/shuck-
er, pastry, hot apps and
fry; and back line, plan-
cha, broil, grill, wood
oven, prep, dishwasher,
manager, lead server,
server, server assistant,
bartender, host, hostess
and busser. 

The job fair will be in
Ridgeland at 1000 High-
land Colony Parkway,
Suite 9003. The entrance
is located to the right of
Seafood R’evolution.

Clarksdale plant
plans expansion

Multiwall bag manu-
facturer Drumheller
Packaging is expanding
operations at its facility
in Clarksdale. 

The project repre-
sents a $360,000 corpo-
rate investment and will
create 20 new jobs. 

The company received
a Community Devel-
opment Block Grant
from the state to help
rehabilitate an existing
facility, Drumheller
Packaging President
David Drumheller Jr.
said in a news release. 

“Coupled with our
installation of newer
equipment, the grant will
help us provide a very
clean and safe working
environment for all our
new employees,” he said. 

Drumheller Packag-
ing Inc. designs and man-
ufactures multiwall bags
for commercial, agricul-
tural and industrial us-
ers. 

Toyota, tire maker
Toyo issue recalls

Toyota is recalling
about 30,000 Sienna Mini-
vans worldwide, saying
the 2015 models’ over-
head assist grips can
detach when an air bag
deploys. 

The automaker says
the grips, mounted to the
minivans’ roof rails,
could detach from the
mounting bracket under
some conditions, poten-
tially injuring passen-
gers. 

Toyota says it’s not
aware of any injuries or
fatalities caused by the
problem. 

Dealers will modify
the headliner under the
second row overhead
assist grips at no cost to
owners. 

Separately, Toyo Tire
Holdings of Americas is
recalling some of its
Open Country Tuff Duty
and Nitto Dura Grappler
tires because of potential
tread separation. 

Toyo knows of two
crashes involving the
malfunction. 

The free recall in-
volves about 175,310 SUV
and van tires. 

Ala. sees jobless
claim fraud cases

The Alabama Depart-
ment of Labor says a
dozen people have plead-
ed guilty in recent
months to defrauding the
state unemployment
insurance benefits pro-
gram. 

The defendants were
charged with violating
the Alabama Unemploy-
ment Compensation Law
because they lied on
benefit claims. 

They were sentenced
in September, October
and November and must
pay restitution totaling
$42,277. 

Each defendant must
repay the entire amount
he or received through
false claims. 

All of them were also
sentenced to serve time
in prison, though most of
the prison terms were
suspended pending resti-
tution payment and good
behavior.

— Staff, wire reports

PORTFOLIO

NEW ORLEANS — A third-party
audit of the oil spill settlement
program finds the settlement pro-
gram has correctly processed 99.5
percent of claims.

The audit, conducted by Chi-
cago-based McGladrey LLP, con-
cluded the program is “well-de-
signed and appropriate” and made
no major recommendations for
improvement.

NOLA.com/The Times Pica-
yune reports claims administra-
tor Patrick Juneau released the
audit on Tuesday.

The audit has become a focal
point for BP in its fight to remove

Juneau and challenge the settle-
ment program, which it claims is
riddled with fraud and errors.

In late October, BP asked a fed-
eral judge to force Juneau to turn
over the audit, which it said had
ballooned in cost from $1.6 million
to $14 million. The British oil giant
accused Juneau of purposely hid-
ing the results.

The public release of the find-
ings comes two weeks after a fed-
eral judge in New Orleans reject-
ed BP’s request to remove Juneau
from his post due to a conflict of
interest. BP said it is considering
its options for appealing that deci-
sion.

In a statement, Juneau said the
audit reinforces the program is
running properly. He encouraged
the public to review its findings.

“I am very grateful to all of

those people who worked so hard
to make this happen. It speaks vol-
umes as to what has been accom-
plished to date,” Juneau said.

BP Vice President Geoff Mor-
rell said in a statement that BP
was in the process of reviewing
the report.

“The audit took place over the
course of a year, and we have just
received the report,” Morrell said.
“We are reviewing the materials
and will have further comment, as
appropriate.”

McGladrey examined 1,852
claims out of 53,512 submitted to
the court-supervised settlement
program since it was approved in
2012.

The total value of the reviewed
claims was $741 million. More
than half of the claims were for in-
dividual or failed business losses.

Third-party audit: Most BP oil
spill claims handled correctly
No major changes
recommended
Associated Press

If you’re one of the
small percentages of
those super-organized
people who get your
Christmas shopping done
before Thanksgiving,
bless you. Unfortunately,
most of the rest of us will
spend the next few weeks
trying to figure out just
what to get Uncle Frank
or that brother who seems
to have everything.

So, it probably comes
as no surprise that the No.
1Christmas gift for sever-
al years running is the gift
card. These little plastic
wonders come bedecked
with an endless variety of
colors and logos. And al-
though most are almost
uniformly the same size
as the original Diners
Club credit card in the
1950s (the shape is said to
be based on the “golden
rectangle” concept in ge-
ometry), this too is chang-
ing: Cards are increasing-
ly coming in a variety of
forms, shapes and materi-
als.

And not only can gift
cards vary widely, they’re
incredibly popular. This
year, Forbes estimates
consumers will spend
$200 billion on gift cards.
That’s an astronomically
large number to most of
us, but to put it into per-
spective, it would be al-
most 12 times the current
budget of NASA or just
short of the value of all
goods produced by Peru
in a year. 

“No longer impersonal
or only about conve-
nience, gift cards have be-
come the perfect, practi-
cal gift item for millions
of holiday shoppers,” said
National Retail Federa-
tion President and CEO
Matthew Shay. “And, as
the most requested gift
item for eight years in a
row, we’re sure there will
be plenty of happy indi-
viduals this holiday sea-
son who can look forward
to treating themselves to
something shiny and new
come January when re-
tailers start to offer pro-
motions on fresh new
merchandise.” 

According to Cardhub-
.com, the five most popu-
lar cards are from Visa,
Amazon, iTunes, Ameri-
can Express and Netflix. 

The NRF reports more
than 62 percent of con-
sumers would like to re-
ceive gift cards, making
them the most popular
gift item eight years run-
ning. 

So, how do you select
the best gift cards? Well, it
depends on your prefer-
ences and those of your
targeted recipient. Here
are a few questions to ask,
from Creditcards.com
and other sources:

Where can I use it?
Many people love gen-

eral-purpose cards, such
as VISA or American Ex-
press, because their use
isn’t just limited to certain
stores. But watch out for
higher costs; some “open-
loop” cards carry a pur-
chase fee. If you know
someone who loves to
hunt, for example, consid-
er a gift card from a sport-
ing-goods retailer.

Do I have to pay full
price?

Sometimes, gift cards
can be purchased at less
than the actual value of
the card. When I looked at
the website Giftcardgran-
ny.com, for example, I
saw a $25 Amazon gift
card for $18.22 at an Ebay
auction. (But check to
make sure there are no
shipping fees, and in some

BILL MOAK

Gift cards
top wish
list of most
Americans

See MOAK, Page 12A

NEW YORK — The Hewlett-
Packard Sprout computer that
I’ve been evaluating passed one
critical early test: My wife, Janie,
who suffice to say doesn’t always
embrace new technology with the
enthusiasm of her husband,
thought it was very cool.

I think so, too. Sprout is poten-
tially the most exciting change to
come to desktop computing in a
very long time.

But I must emphasize “poten-
tially.” This is not a machine you
should necessarily run out and
buy just yet, unless you're willing
to fork over $1,899.99 and put up
with buggy behavior. There’s a
small learning curve, too.

Indeed, this unique Windows
8.1 desktop computer — HP is re-
luctant to even call it a PC — feels
much like the version 1.0 product
that it is. That’s disappointing, be-
cause HP’s immersive “Blended
Reality” vision for Sprout is in-
triguing. The main idea is that you
can go back and forth between the
physical and digital worlds. It’s a
vision that will eventually also tie
into 3-D printing. Though aimed at
consumers, business people can
collaborate virtually in real time
using Sprout with HP MyRoom, a
feature still in beta that I had dem-
onstrated to me but did not test.

Sprout needs to be seen to be
best understood. It is now on sale
at B&H and select Best Buy and
Microsoft stores. It has two multi-
touch displays, plus an overhang-
ing armature called Sprout Illumi-
nator, which combines a scanner,
depth sensor, high-resolution
camera and DLP projector.

One of the screens is a 23-inch,
high-definition touch-screen mon-
itor built into an all-in-one com-
puter, the kind of Full HD display
you might see on any Windows PC.

The atypical second display is a
flexible 20-inch touch mat, which
lies flat in front of the computer
and can double as a large mouse
pad, though that’s not its main pur-
pose. It always lies perfectly be-
cause it docks magnetically into
the monitor.

Flexible circuits are embedded
inside the mat enabling it to be-
come a complementary work-
space that you can manipulate
with gestures, a stylus or a virtual
keyboard. Controls on the dock let
you project the virtual keyboard,
summon the Sprout Workspace
and turn the touch input on the
mat on or off. HP says the mat can
survive the inevitable spills — I
didn’t intentionally spill liquids to
test it.

When you place a physical ob-
ject on the mat — a TV remote con-
trol, an egg, scissors, eyeglasses, a
container of Altoids, even a wom-
an’s hand in my tests — the Illumi-
nator can produce a 2-D digital
representation of the object,
which you can then store on your
computer until you need it for a
creative project. At that point you
can literally “flick” the object off
the main monitor and back onto
the mat, which is really cool. You
can manipulate digital objects on
either screen.

You can also capture a 3-D rep-
resentation of various objects, but
the feature is also still in beta and
at this stage not very useful, at
least with the objects I tried.

Naturally, you can use Sprout
to scan conventional documents,
too.

My unit was loaded with seven
apps. In the kids-oriented Color,
Draw & Sing from Crayola you get
to choose a virtual crayon from a
crayon wheel on the main comput-
er monitor and then “paint” a
drawing on the mat with your fin-
ger.

In the Piano Time app, one of
my favorites, the notes you’re
meant to play for a given song ap-
pear on the monitor; on the touch
mat is the actual virtual multi-

touch piano that you play with
your fingers.

I also enjoyed HP Spruzzle, in
which photographs are randomly
sliced into different size pieces or
tiles that you have to drag into
place (on the mat) to solve a puz-
zle.

Among the other apps are Mar-
tha Stewart’s Craft Studio for pro-
ducing invitations, greeting cards
or thank-you notes. There’s also
StoryProducer from Dream-
Works, in which you get to direct
scenes from “How to Train Your
Dragon 2.” HP hopes to make
more apps available in the Sprout
Marketplace, but the initial selec-
tion is slim.

On the hardware side, Sprout
comes with a conventional physi-
cal wireless keyboard and mouse.
The system is configured with a
fourth-generation Intel Core i7
processor, Nvidia GeForce graph-
ics, 8GB of memory, and 1 tera-
byte of storage. Separate from
Sprout Illuminator is a 1-megapix-
el webcam. There’s a full comple-
ment of ports.

Alas, there are also those bugs.
I’m already on a second test unit
because the first one HP supplied
failed the very afternoon that I got
it, apparently a busted hard drive.

That's not exactly a great sign,
though HP claims my experience
was an aberration. But I encoun-
tered snags with the replacement
computer, as well, though not as
severe. One time, I couldn’t sum-
mon the virtual keyboard until re-
booting. On another occasion, I
couldn’t move images from the
monitor to the mat. Meanwhile, a
3-D scan error came with the fol-
lowing less-than-illuminating
message: “The pipe is being
closed (232.Oxe8).” Ugh. The lat-
ter is a known issue that is being
addressed in an upcoming soft-
ware update.

Sprout is cool and promising —
I know because my spouse agrees.
But it could be more intuitive in
spots and less buggy. It has some
growing up to do.

HEWLETT-PACKARD/USA TODAY

The Hewlett-Packard Sprout computer has a flexible 20-inch touch mat, which lies flat in front of the computer and can
double as a large mouse pad. It always lies perfectly because it docks magnetically into the monitor.

HP’s new Sprout has
some growing pains
Computer is cool,
except for the bugs
By Edward C. Baig
USA Today
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NYSE      NASD

DOW 17893.42 17807.78 17828.24 +0.49 ...% +7.55%

DOW Trans. 9310.22 9187.69 9198.20 +2.49 +0.03% +24.29%
DOW Util. 602.10 593.64 599.70 +6.16 +1.04% +22.25%

NYSE Comp. 11000.50 10945.73 10955.41 -92.50 -0.84% +5.34%
NASDAQ 4810.86 4786.72 4791.63 +4.31 +0.09% +14.73%

S&P 500 2075.76 2065.06 2067.56 -5.27 -0.25% +11.86%

S&P 400 1454.14 1441.21 1442.63 -11.59 -0.80% +7.46%
Wilshire 5000 21850.63 21710.54 21731.18 -95.06 -0.44% +10.28%

Russell 2000 1190.61 1172.44 1173.23 -17.39 -1.46% +0.82%

HIGH            LOW            CLOSE          CHG.       %CHG.         YTDStocksRecap

A slide in oil prices helped lift the stocks of companies 
with high fuel costs. Southwest Airlines and Delta Air 
Lines led the Standard & Poor’s 500 index Friday, each 
with a gain of more than 5 percent.

The latest decline in oil prices was triggered by 
OPEC’s decision Thursday to leave its production target 
at 30 million barrels a day. That hit oil prices hard as 
traders expect the global supply of oil to stay high, 

keeping pressure on 
prices.

U.S. airlines are 
saving tens of millions of dollars every week because of 
lower prices for jet fuel, their largest expense. 

Some of the profit is going back to investors. 
American Airlines this year paid its first dividend in 34 
years, while Delta Air Lines restored its payout last year. 

 ^Based on trailing 12 month results      *Annualized Source: FactSetAP

Airlines take flightIndustry
Spotlight

American Airlines (AAL) $48.53 $23 49 lost money 93% –

Delta Air Lines (DAL) 46.67 26 47 4 71         43% 

Southwest Airlines (LUV) 41.82 18 42 25 123    37

COMPANY
FRIDAY’S

CLOSE 52-WEEK RANGE
TOTAL RETURN

P/E RATIO^ YTD 5 YRS*

AT&T Inc T 31.747 37.48 35.38 +.25 +0.7 +0.6 +4.8 11 5.2

Apache Corp APA 69.281 104.57 64.09 -8.15 -11.3 -25.4 -21.9 dd 1.6

ATMOS Energy ATO 43.509 54.92 53.70 -.04 -0.1 +18.2 +23.7 18 2.9

BancorpSouth BXS 19.224 26.24 21.89 -.71 -3.1 -13.9 -4.9 18 1.4

Baxter Intl BAX 65.537 77.31 73.00 +.60 +0.8 +5.0 +9.7 21 2.8

Cal-Maine Foods Inc CALM 24.458 48.31 41.88 +.04 +0.1 +39.1 +56.9 16 2.1

Callon Petrol CPE 4.771 12.09 4.91 -1.12 -18.6 -24.8 -8.2 14 ...

Cardinal Health CAH 62.550 81.70 82.19 +.69 +0.8 +23.0 +27.6 24 1.7

Caterpillar Inc CAT 83.117 111.46 100.60 -5.19 -4.9 +10.8 +28.5 16 2.8

CenturyLink Inc CTL 27.938 45.67 40.77 +.20 +0.5 +28.0 +39.3 29 5.3

Chevron Corp CVX 106.651 135.10 108.87 -6.24 -5.4 -12.8 -2.8 10 3.9

Citizens Holding CIZN 17.689 19.94 19.53 +.09 +0.5 +5.0 +12.2 12 4.7

Comcast Corp A CMCSA 47.740 57.49 57.04 +.18 +0.3 +9.8 +16.0 18 1.6

Denbury Res DNR 9.591 18.59 8.26 -1.48 -15.2 -49.7 -41.1 9 3.0

DuPont DD 59.359 72.92 71.40 -.07 -0.1 +9.9 +19.6 21 2.6

Duke Energy DUK 67.059 83.90 80.90 +1.21 +1.5 +17.2 +17.5 26 3.9

Eastgroup Prop EGP 56.259 69.90 67.22 -.32 -0.5 +16.0 +15.1 47 3.4

Entergy ETR 60.220 84.58 83.90 +1.73 +2.1 +32.6 +37.9 14 4.0

FedEx Corp FDX 128.170 176.61 178.18 +3.10 +1.8 +23.9 +27.6 24 .4

First Bncshs Miss. FBMS 13.769 15.45 15.23 ... ... +8.6 +1.2 14 1.0

Freds Inc FRED 13.074 21.05 15.50 +.26 +1.7 -16.1 -9.4 dd 1.5

Gannett Co GCI 24.688 35.70 32.55 -.19 -0.6 +10.0 +25.3 15 2.5

GenCorp GY 15.114 19.77 16.70 -.24 -1.4 -7.3 -6.4 dd ...

Gen Electric GE 23.697 28.09 26.49 -.38 -1.4 -5.5 +3.6 19 3.3

Hancock Holding HBHC 30.104 38.50 32.71 -1.76 -5.1 -10.8 +0.6 15 2.9

Haverty Furn HVT 19.542 31.67 21.06 -.14 -0.7 -32.7 -22.7 17 1.5

Hill-Rom Hldgs HRC 34.940 46.29 45.76 -.30 -0.7 +10.7 +12.0 44 1.3

Home Depot HD 73.960 99.36 99.40 +1.70 +1.7 +20.7 +23.8 23 1.9

Intl Paper IP 44.249 55.13 53.82 +.45 +0.8 +11.3 +18.5 16 3.0

Isle Capri Casino ISLE 6.253 10.73 7.24 +.06 +0.8 -19.6 -7.2 dd ...

Kinder Morgan Inc KMI 30.810 42.49 41.35 -.97 -2.3 +14.9 +22.8 34 4.3

Kroger Co KR 35.130 59.38 59.84 +.62 +1.0 +51.4 +42.8 20 1.2

L-3 Communications LLL 99.330 127.27 124.60 +.19 +0.2 +16.6 +23.1 16 1.9

La-Z-Boy Inc LZB 19.036 31.22 25.99 +.09 +0.3 -16.2 -10.9 21 1.2

MGM Resorts Intl MGM 18.695 28.75 22.81 -.01 ... -3.0 +21.2 76 ...

Magal Secur MAGS 3.218 6.18 5.38 -.19 -3.4 +51.1 +54.2 dd ...

McDonalds Corp MCD 89.346 103.78 96.81 +.59 +0.6 -0.2 +2.1 19 3.5

Monsanto Co MON 104.087 128.79 119.91 -.95 -0.8 +2.9 +7.7 23 1.5

Northrop Grumman NOC 107.210 142.31 140.93 -.52 -0.4 +23.0 +29.3 15 2.0

Nucor Corp NUE 46.396 58.76 53.63 -.60 -1.1 +0.5 +8.4 27 2.8

Paccar Inc PCAR 53.599 68.81 67.02 -.34 -0.5 +13.3 +21.4 18 1.3

Parkway Properties PKY 16.936 21.80 19.48 -.16 -0.8 +1.0 +13.2 dd 3.9

Peoples Fincl Miss PFBX 12.125 13.75 12.82 ... ... -1.8 +3.4 dd 1.6

PepsiCo PEP 77.010 99.64 100.10 +.75 +0.8 +20.7 +20.6 22 2.6

Quanta Services PWR 28.583 37.49 30.50 -3.01 -9.0 -3.4 +13.6 17 ...

Raytheon Co RTN 85.210 107.04 106.70 +.03 ... +17.6 +23.4 16 2.3

Regions Fncl RF 8.855 11.54 10.07 -.07 -0.7 +1.8 +5.5 12 2.0

Renasant Corp RNST 26.174 32.04 28.18 -.94 -3.2 -10.4 -1.5 16 2.4

Sanderson Farms SAFM 65.806 103.90 86.81 -.34 -0.4 +20.0 +28.3 10 1.0

Schlumberger Ltd SLB 84.911 118.76 85.95 -6.86 -7.4 -4.6 +5.4 17 1.9

Southern Co SO 40.030 47.97 47.43 +.61 +1.3 +15.4 +20.1 18 4.4

Stein Mart SMRT 11.258 15.04 14.20 -.11 -0.8 +5.6 +0.2 30 2.1

Toyota Mot TM 103.389 126.50 123.13 +1.43 +1.2 +1.0 -2.6 ...

Trustmark TRMK 22.352 28.88 23.34 -.66 -2.8 -13.0 -11.2 13 3.9

Tyson Foods TSN 31.069 44.24 42.34 +.27 +0.6 +26.5 +33.7 14 .9

Verizon Comm VZ 45.457 53.66 50.59 +.55 +1.1 +3.0 +4.3 11 4.3

WalMart Strs WMT 72.270 85.64 87.54 +2.56 +3.0 +11.2 +7.7 18 2.2

Wells Fargo & Co WFC 43.210 54.42 54.48 +.20 +0.4 +20.0 +25.5 13 2.6

Weyerhaeuser WY 27.480 35.54 35.31 +.39 +1.1 +11.8 +21.5 27 3.3

52-WK RANGE     CLOSE YTD       1YR       
NAME                      TICKER        LO                     HI        CLOSE  CHG %CHG   %CHG   %RTN    P/E     YLD

52-WK RANGE     CLOSE YTD       1YR       
NAME                      TICKER        LO                     HI        CLOSE  CHG %CHG   %CHG   %RTN    P/E     YLD

Stocks of Local Interest

PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.

Interestrates

The yield on the 
10-year Trea-
sury fell to 2.19 
percent Friday. 
Yields affect 
rates on mort-
gages and other 
loans.

NET      1YR
TREASURIES               YEST      PVS          CHG     AGO

3.25
3.25

3.25

.13

.13

.13

PRIME
RATE

FED
FUNDS

3-month T-bill .01 0.01 ... .06

6-month T-bill .07 0.07 ... .10

52-wk T-bill .12 0.12 ... .11

2-year T-note .48 0.52 -0.04 .29

5-year T-note 1.55 1.56 -0.01 1.36

10-year T-note 2.16 2.25 -0.09 2.73

30-year T-bond 2.91 2.96 -0.05 3.82

NET       1YR
BONDS                          YEST       PVS      CHG     AGO

Barclays LongT-BdIdx 2.74 2.77 -0.03 3.60
Bond Buyer Muni Idx 4.38 4.39 -0.01 5.16
Barclays USAggregate 2.19 2.21 -0.02 2.30
Barclays US High Yield 6.08 6.08 ... 5.62
Moodys AAA Corp Idx 3.88 3.88 ... 4.59
Barclays CompT-BdIdx 1.79 1.83 -0.04 1.59
Barclays US Corp 3.02 3.03 -0.01 3.13

YEST
6 MO AGO
1 YR AGO

Commodities
The price of oil 
continued to 
slide Friday fol-
lowing OPEC’s 
decision to 
maintain its lev-
el of production. 
In metals trad-
ing, gold, silver 
and copper all 
declined.

Crude Oil (bbl) 66.15 73.69 -10.23 -32.8
Ethanol (gal) 2.10 2.10 ... +9.9

Heating Oil (gal) 2.23 2.40 -6.91 -27.5

Natural Gas (mm btu) 4.09 4.36 -6.13 -3.4
Unleaded Gas (gal) 1.90 2.04 -6.45 -31.7

FUELS                          CLOSE PVS.    %CHG %YTD

Gold (oz) 1175.20 1196.60 -1.79 -2.2

Silver (oz) 15.49 16.55 -6.40 -19.9

Platinum (oz) 1211.30 1228.40 -1.39 -11.7
Copper (lb) 2.86 2.96 -3.38 -16.9

Palladium (oz) 812.40 801.60 +1.35 +13.2

METALS                     CLOSE PVS. %CHG %YTD

Cattle (lb) 1.69 1.69 -0.22 +25.6

Coffee (lb) 1.87 1.94 -3.54 +68.6

Corn (bu) 3.76 3.78 -0.66 -11.0
Cotton (lb) 0.61 0.61 -0.73 -28.0

Lumber (1,000 bd ft) 327.70 328.80 -0.33 -9.0
Orange Juice (lb) 1.49 1.49 -0.07 +9.1

Soybeans (bu) 10.16 10.47 -2.96 -22.6

Wheat (bu) 5.77 5.62 +2.71 -4.6

AGRICULTURE              CLOSE       PVS.   %CHG %YTD

NEW YORK — A sharp drop in
crude prices tugged down shares in
oil and gas companies on Friday,
leading the Standard & Poor’s 500 in-
dex to a slight loss in a short trading
session.

The index, a benchmark for many
investments, still closed out Novem-
ber with its third-best month this
year.

“Crude is the big story today,”
said JJ Kinahan, TD Ameritrade’s
chief strategist. “There are very
clear winners and losers. The Chev-
rons and Exxons of the world are get-
ting hammered; then on the other
side you have the shipping compa-
nies — UPS and FedEx — along with
the airlines. For them, it’s a beautiful
story.”

United Parcel Service gained
3 percent Friday, and FedEx added
2 percent.

The S&P 500 index lost 5.27
points, or 0.3 percent, to close at
2,067.56. As a group, energy compa-
nies lost 6 percent, the worst drop of
the 10 sectors in the S&P 500 by far.

The Dow Jones industrial aver-
age inched up 0.49 of a point, a sliver
of a percent, to eke out another rec-
ord high, 17,828.24. The Nasdaq com-
posite picked up 4.31points, less than
0.1 percent, to 4,791.63. 

Regular U.S. trading closed at 1
p.m. Eastern time Friday and the
market was closed Thursday for the
Thanksgiving holiday.

The S&P 500 gained 2.5 percent in
November. But it was a quiet climb, a
combination of many small steps.
There wasn’t a single day in Novem-
ber the index rose over 1 percent.

Stocks falter
amid slump
in oil prices,
energy firms

CRUDE OIL PLUNGES 10% 
The main news driving trading was a
decision made Thursday by the OPEC oil
cartel to keep production at 30 million
barrels a day. That announcement hit oil
prices hard as traders expect the global
supply of oil to stay high. Crude oil
slumped $7.54, or 10 percent, to settle at
$66.15.

By Matthew Craft
Associated Press

cases, that’s the auction
price; your price may be
different.)

Can I replace the card
if I lose it?

If a card is lost or sto-
len, it can often be reacti-
vated with the remaining
balance if the recipient
can show proof of pur-
chase. If you don’t have
proof, you’re probably out
of luck. Fees for reactiva-
tion vary. Some retailers
offer it free, but it can cost
$15 to replace some cards. 

Do I have to have the
actual plastic card?

Increasingly, you can
opt to send “virtual” gift
cards. For example, many
online retailers offer you
the option to purchase ei-
ther “E-gift” or “tradition-

al” cards. E-gift cards are
sent in an email and can
then be printed or
scanned from your mo-
bile device. Virtual gift
cards save time, postage
and shipping fees, as well
as an electronic verifica-
tion. 

“E-cards make re-
demption easier in terms
of logistics, time and sa-
lience (once you enter the
card number to your ac-
count, the money is there
waiting to be used),” says
Ayelet Gneezy, associate
professor of marketing in
the University of Califor-
nia, San Diego’s Rady
School of Management.
“In short, this is one do-
main where I expect digi-
tal to provide consumers
great value.”

Does the card expire? 
Be careful of fees,

which can take away card
value. Thanks to the

sweeping CARD Act of
2009, most gift cards must
give you at least five
years to use the card (un-
less this is clearly dis-
closed.) 

The CARD Act also en-
sures you won’t be hit
with “dormancy” fees if
you use the card at least
once in a 12-month period.

Finally, if you have un-
used gift cards lying
around, take a few min-
utes to gather them in one
place. 

While Uncle Frank
might give you a strange
look when he gets that “re-
gifted” necktie, he’ll like-
ly not complain about that
$25 gift card from his fa-
vorite store that you got
for Christmas last year. 

Bill Moak writes the Consumer
Watch blog for The
Clarion-Ledger. Contact him at
moakconsumer@ gmail.com.
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Be careful of fees, which can take away card value. Most cards can be used for five years. 
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