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Scammers still trying to rip off utility
customers
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Earlier this year, we wrote about a scam targeting utility customers. Well, the scammers are
at it again, and the Federal Trade Commission (FTC) again this week is warning consumers.
(I would hyperlink to the FTC website, but it’s unavailable today because of the government
shutdown).

Anyway, I asked Entergy’s Mara Hartmann about it, and she told me that some Entergy
customers have been approached. “Some of our customers have even been approached
multiple times but fortunately knew it was a scam,” she said.

As a reminder, please follow their example if you get a call that your electricity is about to be
shut off unless you pay using a service like MoneyPak, Western Union, or GreenDot cards. If
you give them payment information, your money’s as good as gone. If you’re really behind on
your bill, you’ll be notified by mail and/or email.

If you should happen to get such a call, write down the caller ID info and introduce them to Mr.
Dialtone. Then, call Entergy (or Mississippi Power, TVA, or your local cooperative —
whichever happens to serve you) by calling the number on your bill. Report the call to the
company. Remember, a scammer can’t make you a victim without your help.
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